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AP EEEFARHEEZRF O ERBE Taiwan Contact Center Development
Association T#¥ - BB AFZENHBETEZTE - EIREBRETHERTE
B~ THET - EREE - AIREENARAGISEERNENEEERREA - XY
REH 2025 FHEEESITEZEPRBISEHRIER -

A - BANEZESTBLNEBSELE  BEKIZES TCCDAHEER
ERRSUEPRREEEREK  SEBIRFFLEZERAKE - 8115 GCCA K ERE
ZERRLEE (5F1) EFEAE - K CC-APAC i AERPLEE (5T2) FEX
Fo (5£3)

T 1:GCCATRPEBREFFLEE  EHTEEFAEFIUFPLEFBAGREESE
BE (CNCCA)  EEERPLERETE (TCCDA ) BEEEFRPLME
( HKCCA ) HEHE - /USRI ZBREY - 7F % - SEENBENZHE
=52
% B8 SR B DURE R = 1Y 3th ( 7(@ =% - /58 - )B2F9 ) Contact Center 172
ZRR - RABBELGBEN  BRIALEE KROE - AARA - B
FA-EBRAmMZAI 17 7(EP$ER}5FE%E¥%ZHE%%7J<EE—E =EHRE -

5F 2 : CC-APAC "o XEARF /LA Contact Center Associations Asia Pacific 4
AREAMEBREERPOHEZHBAS NI ZFEERNEEEREF
R#ETE - REBDHNEREESE 7EREEE  #ARARIMEERRE
ENERGEHE - IR EEEEEERTOEREHE (TCCDA ) ~ M
Auscontact Association( Auscontact ) ERADER T O E( CCAM )+
W ERPOHE( CCAS ) PEERF OHEN CRM #HE( CNCCA ) -
%%AKHEDPIUTME ( HKCCA) -~ ENEERT LB E (ICCA ) MZRBEZER T /O

SmE (TCCTA) -
Eyzﬁﬁﬂ 5%& : https://cc-apac.org/

5F 3:2025 &£ CC-APAC K#H GCCA KREFZSHEY - HES 2025/11/04-
2025/11/07 - #HEEFEMBZSEZEZRBHEER (BRI ]

https://tccda.org.tw/activity_list/international
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VEERERBSERN  REEMEZESE  BREEZPRBASLEUSIRLRFRF - &
SERBEER - THAT  BERARAGIREES AL O ERIA

1. HEEFIR# 2 Best Customer Service Corporation : B¥EREMEEFEHEFREE
B2AMURYE  ETEAREFPREERLER  BEASHBERTES]  WESEFNE
TEHRE - BLUFRZERZEST

2. R{FEEFRERETZ Best Customer Service Experience Corporation : (EEREMEESE
HEPREHEEOHER TETENREFPRFEERERLERM BASNBERTE
TESEFNECHRERE  BLUFRZEEZERSF

3. RERIEBIFEZEE Best Service Innovation Corporation : EEREFFEEREEPIEM
BRI - ETEARKZEAMARLEER  BEAESHZERTEN  WESEFPWNE
TEHRE - BLUWFRZERZEST

—

B

4. REBERFEB{EE Best Customer Service Outsourcing Corporation : (B3R EMREE
FHEEBZEPRERETRENEFPRE  ETEARBFEEBERLER BEASNREX
FEN  WERHKEBEEFPNETEERE  ELUUFAZEZEZZESF

5. EEES{THIEZE Best Integrated Marketing Corporation : BN/ EBEBNESTTH
kg - WSEMINMEARZETHEE - BAERERSITHEERBIFMG - BRMY - BRH
Mo &M - ZHEETHZmBNERENGEE -

wall

Y
T

e

6. E{EELE % Best Social Media Operate Corporation : EEREMEEEHEFIE
FEN  BEREBUMHETEGEILUREEPHNEKRMIE - BEUMFRZEEZIRSF

7. RIEER Al 24 A% Best Customer Service Al Application Corporation : IIt3215
EERETEEEEREED  ROEREIMALSREZRZF - BRIBLAIER Al BiT#ER
BENE  SEPEHREBENBADEREBRE  MWANREKER - WISE#RENTT
ERATEZERAEBIRIZEM - BEBAXER Al EaEHily - IREBIMRRASTE - FEIR
FARFEMENEE - BUFRZEEZIRSF
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8. HRIEEMR Al 2#{HEEZE Best Customer Service Al System Provider Corporation : Iit
BREERETCALEEARHEAERIESHNGESR - ZEXAERRNY - SNXEE
TR ALBORFE - WRIRSEH Al &0t 3887 - BN RAEFEEZARAT O LIAETR AR
BEIFTRT - REERENRBRERANBEEES  EEERAEEERZALERERR

HEEREE  BUERZEE RS

JN

9. RIERFKEATERELZ Best Customer Service Representative Development
Corporation : T2RETEGRRARBABERERLEN - AETRHESSNIEIIFEEKS
ZR BIRERRKBEETTEREE  CwEBHRBLAEHERLER  TEASHEE
KREES)  BELUMFRZEEZZRY -

10.
—. EXE
VBB RMEASEEN - EBSMRF Z2EE - BRMBERK ( 2RFESF ) ERBEERS

BHREE  REEFPEERS  EUMFRZEFEIR U RS RFELE - S ERFER - 17
1T ERBRAIIREESNASEE 11 FE5RIR

10. RIEEFR#BEX Best Customer Service Team : EfRP /O —FBEREE PR H EHZERIR
BE TESEPLPRATIVZEBRE  EUEAZEE —ZERD LB 2125

11. R{ERIEBIFEEX Best Service Innovation Team : ZEEP OB REE SR EBIFRIEE
IWEEEK  WESERRATIVERE  BLUERZEXRIZEIM 21E5

12. &{F4 EERERX Best Online Customer Service Team : ASEEEBEHEEZREES -
ARFEHBEESS & Chat/ Text / Mail FIFEEERZNEEZREK - Be0RREBU
WERR  FENEEPERBEAERPRRE -

13. HREPITHARFSEIRX Best Store Service Team : FI IR B KR 7 EIR S HNBEERTERIR
MIHERE N - WAEBER A ERE NGB REHEHERE  ELAIETEANFAMREREDS
REER  BELUERZEXEZES
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17.

18.

19.
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EEZRHHFHBER Best Customer Service Inbound-Sale Team : EIRF /O RTEE K ¥ %=
PREBERIZIN - EFIREEBENHBERE AN ERENBEEEVNHTHRREEE I
EBSEPRNSZERE  EBUERZEXEERHEHBER ZESE

REEITTHHERK Best Digital Marketing Team : FE&Ei& £ ( B2 EE - Line »
APP ~ 183... ... ) RIRBETHAN - tAVNBSRBHEEE B mEEENEES I
ESEFPHEERSTENTHER -

RIEER Al 24t EFEX Best Customer Service Al Application Team : IHE3RIENELAE

FUEMER - BEEREREBREBERMEES - SEEINEARERSIFE®S - WHEE
BE—FD - RINENM TER A ALERRAER  WEIESEZREARBEURES

MEE  BELMERZEETCER A ALEEARERER ZET

RIEER Al 2#{HEBEEK Best Customer Service Al System Provider Team : H3RIES
TERAEBREERALERAAHERERRERE  RIRESSEUNMERNE NMNERS
EANE - BASEAR SR BEEERUEEFERER  ESEREEHERZAES
RERAAESEREE  ERBEBRRREMUMEAZEEZZZY -

RIEERFEER Best Customer Service Outsourcing Team : ER T OLEKEEF
(%Fx) #BRFHEREBENSTFEEBRY - WESER (£X ) RATZBE - BHU
TERZEEZIZE -

RIEEREEERK Best Customer Service Management Team : EiRF /0 2 EEE K
(B2— &) cEREEFERRER  TWESEFRARLIZERE  BLUFRZESE
BEREEEZ Z1ZEF -

REEIRIEE B Best Customer Service Training and Development Team : EIIXFHE
BEIFTAEMEEM - EHREHESKERE SEERENNZTLFEONEREBIIFIE - EQ
SEEREEZPERLER  EUMFRZEEREERBEER ZZSF -
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EPN

VBEARBRBSERN - EERTPOEARLEMIVBARIE - 22 ERERR - THIT
B

AR R AR

20.

21.

22.

23.

24.

25.

EEA#HE 13 EERIA

EEZRD /O SR EE Best Customer Service Center Senior Executive : EEZ2EMZE
PRENSEESELR  RNEBEFETEERD 10 EM . BEBAERE/EIETE - IR
EEFECSERT  BEREEFSNEESENAEBREBNMARRBEGRI - sEBNTER

MiEEEREARBRNEFPNRSZETRIFIBBNGIE - LEMEPREENEBERR
REEREREE -

l]]]}T

REZERT O EE Best Customer Service Center Manager : BT EESIERAE
BERPOPERE  HEBAESTFEEDOSFLULE  AAREENERERTERIEE
RFRlr - FREREERPOE - REZEMSE - RBAINREBEEESEAEBRIFR
i - WEHARERER -

RIEEFIRIS 22 Best Customer Service Star : EEEREHEAN# LRI @ RFRER
¥ - BeSEAZSFaRFEE (WEERF-ZERYT - LEMRYE - R FEEKERE L
Chat BR7...... ) TRIRETIRFZHR - REBAYNEAASEZNEIELZE - DIREEPRRE
wmiSREFOE - WEMEEEEERMENIEN -

& {EPIHAR#S EZ Best Store Service Manager : EBEFHNBRERRES - BEAHEVNNERE
EEMBEEMTRBEEK  BREPWEENEHER - BE=8BRNAKRGHEEEE
7] BESEtEEMEIEMMmRE PO -

=EPITARTS 2 £ Best Store Service Star : EBEFHRIFEEMIEE - SENRESRE
HWPFIHRT - REEPHNEITNESE - EESWHEREENRESD - e RBRIMNERE
P&  RHBUNERASE BEEFHEEZSNNENRE  sEOAIERSECNEXERE
MIZBE

RIEZEMRTIHEE Best Customer Service Telesales Manager : EBBEHEEIER
- BERBRRTHEABZAEHEE  WENNBRASITHAGERRZEREE -

8
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31.

32.
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REZRTTHH 2 2 Best Customer Service Telesales Star : 3FXEl - EABRLERHEE
RIGRHEENEEZR@AA -

RIEEIR %4 EE Best Customer Service System Manager : EE#HERERT L £
HERREES  UHERERRAAFIAENTARERZRBAFEZERE  FAS - H
% BEPEERAERZR  BABERPOMERERGRR  EUMFAEREEZREEZRAM
FEZEF

RIEEIR %4 2 £ Best Customer Service System Star : SEXFEH - BEARLHERF LA
HERRIANTZEREAE  FRT - B - BEFERAERZAGEEZES - BHAEK
POLRFURERIERER  EUFRERERREERAFGZEZRSF

ExfE Al 1Z3)IEW Best Artificial Intelligence Trainer : #5 Al BB EEANH AL

iz - EAZENHELR  scHERSEUEFANLE - HEERAZLMER Al R
Xt - BEARFABENARRELES - sefButEEECEE Al HEIRIEAIEE - &
Al 2 RHHNEFRE%G - BEIECERABE  BRMMANEBERE - BARIFMRAKLN
B - BESAMS KA E T EANIE - RSHEURNEZER -

{EIRISEE L E Best On-Site Management Manager : EE#HERFOIRSEIER
BEZEE (BEAEEEEE QR ABZHE ) 38R PL - FIHARFRS.....5 -

5 &1 2 & Best On-Site Management Star : EAHTER P OIRSEIERAE
(BERMTHENESIRSEIEM - 40 : Shift Leader - K - K. 5 ) 85
EAP0 - FAmKREIGRE..... 5 -

RIEEBRIES Z £ Best Customer Service Trainer : W EEEFRZHIBEERE LIEED
5% WEHREFPRFIEEASHUNER - WAIMNIEISGE  EEFREFNIBEESRE (&
REER - BAIRE  PIMBRBSEERBFASR ) EHE8NFNIFERERAR - &l
MEANAERTR - B8 7TEINEVUREFREE -
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th- FHEEHX
— . DB

DEERERBSEERN  REEMUZES  BREESZPRBASTRERHEEZPRT - 2UE
UARSRBERF - S ERBER - THAT ERMEAIIREESNASHE Z2RIE -

1. =EEFPRBLER
EEREMEERHEFRHEER

BEZHNURE -  ETXAREFPRBERLEM - BEESH
BERZEDN WEREFPHNEEEA

ARE - ELUMERRERZESF

(1) 2ELEREMEEEREPIRFARE ZME - gIEY - RARKZERRELD ? BEE
PRatZ - (10% )

(2) SELFHERHSZSEABLS (ex: W vs 5 - —R_QEF....F) FHET
IRFSER - ABRKELER - REFEGEETER FEAGSE - SRR -(10%)

3) SELRFHEEFPRBIARM (BEERAMER - BHB/FHZ2% CRML..5F) L
BB AN ERERE ? SRR - (20% )

4) SEBEEFUEEERFARERL (2HUEK - EEEH - e A - BeEAEE -

BEER - BEEREBON.....F ) TaRitZR EAWEERMMNARK L REL ? FE

B3t °( 15% )

(5) ExuaEZERE HE (MR5EE  REEE A¥=E%...F ) NMEEEE (W
ABZRE - TIFRZE - HilliEA...5 ) LRBEXERBRNE ? FEERLZ -(30%)

(6) FIRLSEBELZHEZPIRBFOBERLE L (AMAES - FIBEL - RF MR KXEIHE
M%) BEMSEERANARZE - FEERIZ -(15% )

3

W

I

Sz
HIlE

(7) SELXBEEEFPRE LEEBESEPARNKRBESE ? F2EERHTEER
(N &%Z105)
8) SELFBEGEEFPRH LEEBREBER R HNKREHA

BRE? R2EERHEER

o AFERANELNE R  URASEEEZUEEEERNZIREMTTES - (M
CERZE57)

9) SEXHMRREHNERAN cNMEFLOER R - BEREEZIEN Dashboard &[E - AR

BARHES  BHTeNESLHEEESE AR HHELRRT EAEEZEHE

EX-(MnE &Z57)

=
| Sl
&

P
il

\

)tr

10
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2. HEEERPRRREFE
EEREFMEEERHEFPRHEBEDDER  ETFAREPREERARLERM - BES
HNBEERTZE WESEFPNEERRE  BEUERZRERZESF -

1) SBEEEREMEEERERPERAG TG - gIEM - AARRBERRER/DTR/M ? 5
AefRat - (110%)
2) SELEGCEPRBAEGEFIBEAED LA (ex: =8 vs i - —R _REF.....
%) FEIRBERRABRER  £ETER FTRANFEMKEYEERM - HEE
PRat - (10% )
B

3) SERXEEFPERTEIN (BEERAMER - EH/FBERSL - CRM - AlE
A....) SEEUBRERMAARKRERERE ? FEIEERLL - (20%)
4) 2EEFNUNREEZARSEFPERWEE - URBUERMMARIZRRE ?

s ERERRA - (15% )

TER/ RAEFPEREZEEME G (MIRS5EE  mEEE  B3EZ......

%) RAHEE (MASZRE - THEEE - BlRA...5) LNERFRRNT ? 5

BickRaz - (30% )

(6) BIRESEBELXZGEZFERNEERGE L (WARESH - FBEEL - BRIEmEKREIFE
M%) BEMSEZEEANARZE - FERERMZ - (15%)

,\
Y
>

T

Im

)

I\

(7) 2BELEBEEEFPERLLERREREFAENREEEE? FE2EERHEER
plsi o] AREERANMEILNF R - LIEASHEEZOEEAERZIRATENY - (M

(8) SEXHMREHANERBM LMERLIEF R - BREEEIER Dashboard &8 - iR
BAREHS  ETeNESLHEaES AR HIELRRTEAEEZEHE
ER-(MHE &Z55)

3. RIERBEIFLER
EEREMEEEHNEFPRHEBERINKE - £ETFARBBEIFARLER - BESHNA
ERFEN  LEREFPHNBEARE  BUMERZEEZRSF

(1) SELFERHEMEERNEPRBAE ZHRE - gl - RRRBRERERE ?FEE
gt - (10% )
2) SELEGCEPRBAEGEFIBEAED LA (ex: =8 vs I - — _REF......

W

11
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%_?) FHRBEFERRAEREE  £ETER FEANBHAENEEHT - FER
ot - (10% )

3) 2ELFAEFPRBEF TR (ESEMAMRER - BFH/EBRA - CRM - ALE
) FLAEERBRMAARREZRFS ? FEIRERD - (20%)
SELFNTNBEEAREZIRBAFREE - LRBUERHMKNARRERFLE ?

(1

H

¢

c
(8

AR - (15% )

(5) XA TRIRBAR  GEEERE HE (NREHEE REEE  &0E%Z....
%) RAHEE (MASZRE - THEEE - Bl A...5) LNERFRRNT ? 5
BRER 2 - (30% )

(6) FBIRELSELXZGERBAFEERE L (WAARESH - FBEEL - BRIEmEKREIFE
M%) BEMSEERANARZE - 5EERIZ (15%)

(7) SBELEEBEZERBEHN LEEBREREFPLAHENREEEE? FE2EERHTEER
plsi o] AREERANMEILNF R - LIEASHEEZOEEAERZIRATENY - (M
e &Z57)

(8) SEXHMREHANENBM LMERLIEF R - BREEEIER Dashboard &8 - iR
BAREHS  SETeNESLHEaESE AR NHIELRRTEAEEZEHE
EXR-(MnE - 57)

4. REEREEBLEZEE
TEREMEERE KB ZEPRHETERENEPRYE  HEITzAREREKIBERTEER -
BEESHBERTEN TWESEKEBEENBSTCHERE  BLUERBZEE RS -

1) SBEEEREMEEERERABAEGZFE - fIEHY - AARRBRRERD ? F5EkR
B3t - ( 10% )

2) SELECERAIBEBEFIIBEAED LA (ex: =8 vs i - —R _REF.....
%) FEIRBERRABRER  £ETER FTRANFMKEWEERM - HEE

B3t - ( 10% )

=

3) SERFEFRABAL RN (BEERARER - EH/FHBERK - CRM ) FE
BUERMM R ARKERRE ? FEEMR -(20% )

TEMTNBEERREIERABETWEE - URBITEEMMN KRR ERESE
? s ERERM - (15% )

FRVRABRFIBEEN  £28RE  HE (1MR5EE  REEE - 802
12

=
W W
ﬁlﬂ#ﬁ

g
4
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%...5 ) RAMER (WAHZRE - TERE - B4 %) THNEMNRIEN
I ?FEEBRMLZ - (30%)

(6) FRESELXTEEMFAIE LNEBRIES L (WAAES - AHEL - R miE KB
it ) BEMSEESEANABZE  FEBRMZ (15%)

(7) 2EBEXREECERFAB I EEEERERIETARNESES
HEEXMO L FAERANAIETER  MRASEEEZOEE
e (MoE - 57)

8) LEXHFRHEMNERBW tMNEFEER H - BREEZIERN Dashboard #E - AR
BRYHS - B FeNEEacHEES AR XGIBEETEaEE 258
ER -(MNE &Z5%7)

E? meEERH
BERZIRNTE

5. =EERSITHER
TEVRAEENESTHERE  URERINMERRZETHEESE B REESTHEE
BT B - BRENTHEY  ZRHEEHZMBNRHENEEE -

(1) 2EEENWAEERNESTHERE IRENNTEARSESHEE B rEES
TSRBRIEIRE - B - BRMNOEEY - ZRHEEHZENEHENEE

- BENWREBE 12 BRAMDAITE) —EESTHEES - WEMBENTHMN
2 - spERSRRAL - (20% )

2) SELFHESTHEBEFRSEAEBDTILA  FHORBERRABRKR - £ES1TH

Kt

EEARNREREERIEIRB/ME - FRERD -(10% )
3) 2ELFHESTHTARIM EAITERERMKARERERE ? FEIRER - (20% )
4) 2BELFENUEREEZA/A BRARAZRSTHEN  LHEAZERHEEZRAmBEZ

BN RH GEMBAGEL - G RHEEHZmBENRHEMGSEE - URAIEERN
RARRERRE ? HEERERM - (20%)

(5) 2EBLXNWEBMBREESITHESNEIMY - BREY - AU oEHEY - TR
HITHNEREWEERER - FEBRMZ -(20% )

(6) FRESLELHEERSTHNEBALE L (WAAES - FEEL - REREREIFE
% ) BEMSBEESANARZE - FEERMZ - (10%)

(7) 2ELXEECESTH I EEEERERPARNTRGHETE ? F2EERHEER
Al o] AFEERANAIET R - MRAEEEE 70 EEEERNZIRMNTEY - (M
e =xZ5%7)

13
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(8) SEXHMRHANENBM LNERLIET R - BREEEIER Dashboard &8 - iR
BAREHS  SETeNESLHEaES AR NHIELR R EAEEZEHE
EXR -(MnE - 57)

6. EIEMBEERE
TEREMEEEREFPRE VBENAEHASEN  BETEARERERLFEERRL
Bl WEASHRERTEN EFREBMBREATEOESILUNEEFPHNFRINNE - &
VIR R ER IR

it < (10% )

Q) LEREEHBHLESEFSEAED LA FHRBEFREAEREER  £ETEH
FRANGRHREIEERT - FEERM -(10% )

(3) LEREEERUFHLEFERIM FAMERRYARKREZERAE ? FEER
(20% )

(4) SELEWNEAFASERA/Al BREICELCENEERRE  URBITEERYA
RERBERARE ? BERRMER - (15%)

(5) EERTRAMBLERBEEN  EEERE  FE RASEE LHNBYRREARRK
BRRBRME ? FERERLEZ - (30%)

(6) FRESELEEMBHLCENEERS L (WMAEH - FBEEL - RERE KBS
% ) BEMSBEESZANARZE - BFERRAZ - (15%)

(7) SELXEECNBHLE IEEEERERPARNKRGHETE ? F2EERHTEER
Al o] AFRERANAIET R - MRAEEEE 70 EEEERNZIRMNTEY - (M
e =xZ57)

(8) LEXHMEHNERBMN tNEFLER R - BREEEMN Dashboard #E - AR
BRYHES - BTN EEaCHREES ARG BHERETEEEE 258
ER-(MHE BZ5%9)

1) 2ELENREMEEERMHECERE MR - BT RKRKERRIELD ? FRER
e (1

=

7. RIEER Al RFERAERE
IRIESEREEXREETRAID - THBREIMALERERR - BRIELEIER Al i
MEOREEKE - REPRBEREBENFRSRREFZAR - BIADREER - LiE
EHTERATIESRRAERIRS - BEANER Al ZEaEiilr - REBIHERSE -
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ANERARBURNEE - RUMERZEEZRF

(1) SBEEREME A ATESERRERZRE - BRSE - BIFTE - BUIEMSE AR E

RS ? B EER -(10% )

(2) SEBEFEERATERFANER - KI0EEET) - ERFFHMERIERAE/ A
BEERM)AO? FEE/RI - (10% )

(3) SEBLEFHE Al BEEAMER TSI LRI AARRERIRE - (20% )
(4) SEBEEFEATIESZREALRMERTRNBIM AR ZRRIRME ? 58

Bt - (15% )

(5) SELEND TRAZHA SEAMERARBEN  £2ERE  HE - REFEE
FHBMERIRWE ? URBEEMSEE ZEZEU R0 ? FEERRIM Y - (30% )

(6) SELFEERA ALEEZRERNEERG L (WAAES - MEEL - RiEm
MERBIFENS ) RARRRA0 ? FEBRI Y - (15% )

(7) SBLEBEEERAANTIEERAAER LREEREBERARNERSE ? B2
BEARARERAN I RERANGEILIE R  LIEAEREEZJEEAERNZR

RSB (M08 &=Z57)

(8) SENMFIEHMNER AW LNEFRLIER R - BERZEZIEN Dashboard BB ~ AR
RS - SR FanNasciEaES AR XHAEEEAEREEZEEE
R-(MHE BZ59)

IEER Al 2R HERSE

IRIEEEREEATIEEAAHERAIRIREBNGESE - ZEXREARMNMY - SWEE
TRER Al RS % - RIS Al 390HF 32870 - BB R A= RSB oI LI BT+
RFBEIFET - RAEBEMNRBRERADBEEES - ESERAEEHRZALERER
HAEESEREE  BELUMFRZERZEF -

(1) SECEREREELRER Al EE LA SIS - HEGE - AFY - AIBER
RRBBEIHA 7 HEEEL - (10%)

(2) SELEEDR A EERRRENA HERARSENEWIEEH[? BEERE -
(10%)

(3) SELEEZMR Al EERGEREENERATA RN FAUERMNERRERS
. BEEEM - (20%)

15
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4) SELFEERAIBERAARINYT - WRM? MEURAEFREERGREER? A
WEEEFPHNEEMNRY ? FRERMZ - (15% )

(5) SELFENHEERAES - 2EXN - afFER - EHEREEEE CRBEIERIRN
fof ? SEERERRIMZ - (30% )

(6) BRUSEBLXEEWMAREMNEERE L (WAAZES - FIBHEL - RS mER
BlfiiahtS ) BEMSBEEREANARZE - FEERILZ - (15%)

(7) SBEEBEEERAIATIEREZA L EEEE/EFELARNKRBGHEBE? FE2E
ZiRHEERAN I MERANMELIE R  DIEAEEREEZJEEAERZR

TEM - (MDE &Z57)

(8) SEXMAREHNERAN LMEFLOER R - BEREEEIEHN Dashboard &lE - A
BARES  ETeNESAHEES AR HIELR R EAEEZEE
ERX -(MnE &%%57)

RERBATHRESE

I;&E’”ﬁ%&hﬂﬁﬁﬁ/\ SBEE  RETRHEENHINECHKSRE - ETRIE
BRMGESTTFREE  £EBRBITEARLER  LEASHBERTES - EU
ERREFRZRF -

/

m

3

(1) SELERHEHEXERRHEFPRZEZFRE - BAISRASEEEEHS LR - UK
HARZEENFEERERREAMT ? FEER - (20% )

) SELETREEFPERBEZEAEDTLLA - FHRBFREABRIE  EERAE
LR ERARNSHEERIEE AT - FEERM -(20%)

(3) SEREGERFPOLZABEEEE LEANEBURR/O ? EEERRITENEY
AR ARENRIE? WEERE BRAERTOAENIERERAANERBER LIRE
WE - AUEBRNERKERERS ? FEBRM -(30% )

4) BRESELEERBAEZR LHNAFMERNEG FREMSBESZANABZE
A ERERM Y -(30%)

(5) SELEBEERBATER LRESEBSEFARNKREBEHES
imngEEﬂ/\Fﬁ SRANAIEER  DRAZSESEEZUEE
(D - 57)

(6) /é%jlﬁ:ﬁﬁ?ﬂ MERBN EMEFRIEE R - BERZESZEM Dashboard #E - AR
RS _JZHE?F“E’JE@JZEf?ikI% BN ABHRAESEEEZEE
ER-(MoeE - 55 )

IRt

E? BELEERHE
HERNSIRNTEM -
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— - EkExE
ERARELESEN - EERFMRE LR  SEFBEN (QEFENM ) EREERS

BEREE  REEFPEERS  EUMFRZEFFEIR U RS RFELE - S5 ERFER - 17
1T ERBRAIIREESNASE 2EIE -

\\)rt
Ft

10. REEFPRBFEERK
ERPLO—BREBGEERPRFLTAREER  WESERPARRIZETE - BUFRZEFR—
MERTOBEKRE ZIR5F -

S SEERNEMTEEREREFPRBEAR ZEZENR - URSEBRELATRHTHE
—HRBRBENERKREETNEZEEE  FRERLYZ -(20% )

2) S2EERERKEP—GRE LERNFMABE ? 23 UGEEXRIREBEN ? 58
Rt 7 - (30% )

EEBHRREAZP—ZRBERITEMLERERZAEAINE - DUBEBEXNREST
EBMRBENREFREE ? BEERIZ - (30% )
EERATERZEERE ? FERBERNPFLUCIURBEEZRFHRAZE -

—m)
o5

p=ITS
i 113

1)

W
il B ﬁﬁ% \\)@ |
l r“m

c
(8
I

BEERIM Y -(20%)

(5) %%IB?L%ERJEHE?H:EE?EH%JE(%?E) LHNERBHEEE? FE2EER
HEEXRMN I AMARBBANEISER  DIRAZEEEE 70 EEHERNZIRMTE
e (7] 45358 . )

(6) SEXHMREHNERNSM LMERLIET R - BREEEIER Dashboard &8 - iR
BAREHS  SETeNESLHEaESE AR NHIELRRTEAEEZEHE
EXR -(MnE - 57)

11. =ERISBIFEK
ERPOLEGHEFRHAMRBZRBERER  LWESEFPARTIZETE - RMUMERZE
ERBEIF ZIRF -

1) FEMSEZEEKREMEERAEPRFEE 22T - UKEKE R SR HARES
Bl LFrEEN AR RER - BEERIZ - (20% )
SEBRERERFRIH LEARNFGRAMT ? LUK AT E BRI RIZEN ?
Btz - (30% )

\\)rt

(2) 2

p=ITS
i1
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EEBRERBE LE2RITBMERERARNE - UBEANRRABRNRSE &
MREFRERE ? FEERLZ -(30%)
4) 2EEBBMERZER/RES ? FERBERNPFLRULIMBERTFNERIZE -
s ERERIZ - (20% )
SEERBREERFAN LREBESERPARNKEES
Biskol AFEERANELSFE R - MRAZEAEEZOEE
NE . BZ54)
(6) SEXHMREHNERNSN LMERLIET R - BREEEIER Dashboard &8 - R
BAREHS  SETeNESLHEaES AR IELRRTEAEEZEHE
ER-(MHE &Z57)

w
& \\)rt

\\

G
W

E? BLEERHEER
BERZIRAITEM - (0

12. RER EERERK
PEEEBEEEXEERET] - IRIFXBEES ~ B Chat / Text / Mail FIFEEERBAE
FEREEK  EENREBVINELR - FENEEPEREAEPWEE -

(1) FEHMSEERHNRNEMTEEERE EEFRS ( Non-phone Service ) $8iE 722
RN - UKRBEREASIRER EEPRBAEBENEBERER - (20% )

(2) SEEERERMHTR LEPRE LEANBERAME ? IR AT E S B EMARTF &Y ?

(30% )

(3) SEEKERER LEPRE LLNITEMLLERENAFANNE - UBBERRRABRK
NERBEIREFPWMEE ? HERERIMZ - (30% )

(4) SEERR/HTEEZEFEREE ?AEHRBENPHFME UM BERZFNFRIZE -
(20% )

(5) 2EERBEEERLERPRB LEEBERER (£X ) ARNKREHES
ZRHEEERAN I A RERANAILSER - UIRAZEEEEZIEE
STTEM - (NDRE - 57)

(6) SENHFREHENERAN tNEFRIESR H - BERZSEEIEN Dashboard #E - iR
BRMSmE - S FaNEEcHaBES  ARPIRXHIABEEAEREE ZER
ER - (MDwE - 59)

E? BEE
£

Bl 2R

13. =EFIHIREEK
FImARFZEXIR f RIRS BB ERBRIFMHEEET - WAEBRAEHRHZERIRELHE

18
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ELR  FRATAETEAPITRBHFIARLER - RUFRZEEZRF

1)

(2) 2

(3)

(4)

(6)

mEASEZEBRREMEERAEPRBAM ZEZIEN T - URERE QSR HRE
Bl LR EEN BB RER - BEERIZ - (20% )
SEBRERHEPIMRSE LEARNERBE ? DIRAS MO & EEEKPFIHRFSE ?
BREEZ - (30% )
SEBBREFITRE L2RTEBMERERZRNE - UBEANRREABRNRS &
MREFRERE ? FEERLZ - (30%)
SEBBRTERZERFES ? FEHRBAENPHIE UM BERRFNERZE -
s ERRRIZ - (20% )

\\)tr

o
CI]]H+

SEEREEEFTRE LEESESEP ARNKREEEE? FLEZRHEER
Bl ol AR ANAEISE R -  LREAEAEEZoEEHRERNZIROTEM - (110
e &xZ57)

SENHFRENERABN ENEFRIER R - BREZEEER Dashboard #iE - ik
BAREHES  BHTeNESLHEEESE AR HHELR R EAEEZEHE
ER-(MHE HZ57)

14. RIEF IR SFHEK
ERFORFZEBBEFREBEREN - REEEENHBERS - SERRERE AIEE
BUHEREBEERE WERBEFRPRATIZBE  BEUFAZEZRCEZRHHERZIZF -

1)

(2)

3)

(4)

AR SERKRNEMTEERERAFHEAR ZEZERR - URERERATRHEERF
HNBERRBENESES - (20%)

SEBBRERHEHERS LEANEHBE ? 280G EBXRVRS R HHEFE RS
L? (30% )

SEBRENEASRAEHRE ESRITAMERERAREN NS - DIBBEXIERFA
BB HEBEUNBHASREER? FEERIZ -(30% )
SEBBRTERZER/ES ? FEHRBENPHIE UM BERRFNERZE -

(20%)
SEEBRBEZEHERBE LEEEESER (XX ) ARNREEBE? BE2EER
HEBRAN I AMERANBIUNT R -  URAEEEEZIEEEERNZRNTE

Mo (D RE - 597)

19
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OB EEE OB R S 2025 S E MR RIS A

SENHFRENERABW ENEFRIESR F - EREEEUER Dashboard &8 - iR
BAREHE  BTeNESLHEEESE AR HHELRRTEAEEZEE

EX-(MnE &Z57)

15. REBUITSHERK
EHUREL (625 ~ Line » APP ~ fRAfl... .. ) RIREBETHAN - EANEBE S RIZHA
g - |AMBEENAXRE  TESEFPEFXFBENTHEK -

1)

(2)

(6)

mE A SERKREMEERMNEHAG 2B - UREEKEASRHEEHRERN
BRREENEZEEE - (20%)

SEBFERERMTHERS LEANFGRHAT ? 28 THEEBRNEERE NG
R? (30%)

SEBBRHREAEZEFPBUTHERE LBATEMERERARENNE - UBEEXE
RASHEENEHESMNEBASFERR ?FEERIZ -(30%)
SEBBRRTERZESES ? FERBERDPHFMEILURAEERFRRIZE -
(20% )

SEEBRBEZERMUTERS LEEBEEER (X ) 2RNRBEESE? #EE
ZiRHEEEXRAN I MRERANMLIE R  DIEAEEREEZJEEAERNZR

TEYE (& &Z57)

SENHKFRENER BN ENEFRIES /- BEREEEUER Dashboard #E - iR
BAREHS  SETeNESLHEaESE AR NHIELRRTEAEEZEHE
EXR-(MnE &%57)

16. IEZEMR Al 24 EFREX
ICRIFRAEFTHWRMEE - BRRERERFREEERRIAET] - BEANMERAERSE
B WEEBE—FD - HINEN 7SR AI AN TEERAER - LEENEZEKREAR
BRARERREE  BEUBZEFEER AL A\ TEEZREREKZIRF -

1)

(2)

SEEBGREMEERNER A 2GRRAZRERT ? Wisn BB KRR EEE -
EafFiEM 2RI - FEERILY (15% )

SEEGEER A Z2RER LEANBHRHAD ? BENEREERET - MRER? X
PO EEEEKNER A 2AFRAGEN ? FEERRDIZ (20% )

20
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(3) EBREER A 2AEAEENAIEARKERERS - (30% )

(4) S2EERSIITEMERERARNNKE - DIBEGEABREABEFHNBREEUIAEFRE

?BEBEERM Y - (20% )

(5) 2EERRMTERZEEERE ? FERBZERNPHNBULUNRERZFHNFEAZE -
A EASPRIZ < (15% )

)Zrﬂ

(6) SEEKBEEERA 2B LEEZESERARNKREE ? BEEARH
BEEXRfS I MERANALIFER - LEAZEEEEZJEEAERNZIRNTE

M (MDE BZ55)

(7) S2EBEXHFREHENERNAN CWEFRIESR R - BEREEEIEN Dashboard B - ARFS
MRS - A FanNOscaES AR XHAEREAEREEZEEE
R(MPE BZ55)

17. &RIEZEMR Al 24 HEEX
IRIESERAEBREERATIEEAAHBAAREEE  RIEEFSHBAM ERINE T
MEBEENE - HASEARN S3X  RELEMEAEFERER  ESEREEHRN
Z Al BEEAMBEERERERE - ERBEBRRELMERZERZERSF -

(1) 2EEBRREMEEEZERER A ZRBAZRE - BIEMRRKERRELROD ? FE
RSP - (15% )

(2) 2EEBRERM A RFHE LERNEHAT ? € A RARENERAS - 28K
it~ REEERKEBNEIIEERM? - ASNOEEEEN Al 2FHEEN ? FE
AEPRA 7 - (25% )

(3) Z2EERE A AAHERERFESRMAMEIRTY - R ? ®2R A ALEERS
EHNEERAIES L (MpAES - FBEEL - R mEKRBIFENRS ) BEMSEE
BEANARZE? 2672 TEFNEEMRD ? AU BRI ARKRERAE ? FE
FefR 7 - (130% )

(4) 2EERRB TRAERA ATEELRAMHE  QITEMLERERAFNKE - DI
BEEXNRREABRBNRFBEYNEREPMEE ? FERERIIZ - (20% )

(5) 2EEBRBHTERZEEEE?  FERZERPHICIUNAEEZFNSEAZ
- BERRIMZ -(10% )

(6) SEEBBEEER A RGHE LZEERESEFPARNERSE ? BEEARH
BEEXRM I MERANALNTR - MRAZSEEEZJEEAERNZIRNTE

21
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He(MneE - &F57)
(7) SEXHRREHNERAN CMEFLER R - BEREZEZIEN Dashboard &E - ARES
RS - A TENERCHEEES  AHPIRNEAERRAEREEZLERE

R(MDE - &Z57)

18. RIEEFRFEIEE KX
ERFOEBBER (XX ) ABRBHBRERRBENEPFERS - WERER (X))
RRBIZBE  BRUMFRZEEZIRF -

(1) FERSBEERRERTELRERAE BB - DUREBEA SR HEREIE
SEREENBERS - (20%)

(2) SBEREREFERE LBANBEAE ? E5 (%I ) RATNIHSEREER
B2ER? (30%)

() SBERHRNREIBRAERS CLHTAPLTERAEEVNE  MUBEXIRE
BHABENRBHES (%) $HE01E? FREERD -(30%)

(4) SBRERATERZRESRE ? BTHSENPHLAT N BELEFREIZE -

(20%)
5) 2EEBRBEEFERE LEERESER (X ) ARNRBEEBE? B2EER
HEERAS O ARERBIELNFER  UEAEEEEZ0EEEERZRATE

M e(MneE - &Z57)

(6) 2EXHMREHNERNSN LMERLIET R - BREEEIER Dashboard &8 - iR
BAREHS  SETeNESLHEaES AR IELRRTEAEEZEHE
ER-(MnE &%57)

19. REEREEE KX
ERPLZERER (B2— - 2R EERSESESEER  TESEERATZS
T BAEARELERSEER &S -

(1) FEALSEBEKREMEERMNEPRFBRER ZZERT - UKEBREEREEZEE
BRERZAS - (10%)

2) S2EEEREERTOZEREERES L - SANFRMA/E ? 23T EEER LIFE
M ? S RNEBEREKEIFF - (30% )

22
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ANERERENE Z MR - (30% )

SERRNUGEEERERE 2EW ? FRERIZ -(20% )
SEBRATERZEERE ? FERBERNPHFLUCIURNBEEZRFHRAZE -
(10% )

SEEARBZERHEREE LEEBEEATNETF (XX ) AENREEBE? &
SEERHEERMN I RERBNALNET, - LMRAEEEEZIEEREERZE
RHTEE -(MNE - &Z57)

SENHFRENERABN ENEFRIES R - BEREEEUER Dashboard #E - AR
BREHS  SBETeNERCHREES  AHPIRNEABERARAENEEZEE
EXR-(MnE - 57)

20. HEEERIEEEK
ERFERBIEMERM - e RESKRERE - EXERENNEFPEOE ARSI

.

1)

(2)

3)

(4) <

FLTDUEEREXZPARLER - ELUFAZERZREEREEFERZIEF

RSB BERRNEMEERERERIBEERE ZEZIERT - UREREATRHEEMR
5B LFTEEMNAe kIR - BEERIZ -(20%)

SEBGEREAERES LEANBHAD ? AT NTHEEBNEREERE
W ?FERERILZ -(30%)

SEBBREEREE LE2RTEMEERRERASNNS - LBEERERTEEKAYE
BREUKERREE ? BEERILZ - (30%)

EERBMTERZEFES ? FERZENTHFLCIURBERRFNFAIZE -
Rt 7 - (20% )

ERXBAEEEREE LREEBESATNER (£X ) AHNREES
ZRMEERAH I ARERENELSE R  LIEASEEEZAGEE
N5TEM - (Mo - 57)

SENHKFRENERBN ENEFRIES /- BEREEEUER Dashboard &8 - iR
BAREHES  SETeNESLHEaES  AHIRNHIELRRTEAEEZEHE
EXR -(MnE - 57)

(8
il er

o
Tl
puia]
WIE

)

(8
ﬁlﬂ#ﬁ

W

= i £
E? B
£

B 2R

mﬁ]ﬂ#ﬂ
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= [EALH
MBABFRBLSEEN - EEHPL (B2BEPL - FIHRIFRES ) BEERHERNEA
BIE - OSERBER  THIT  SRNRRIIRERSMAREL 13 ERIE -

1. REERPOLOSHEESE
BEEENEFPREANSREERSR  HEEAEMITIERV 10 FU E  RBEAERIE/EFE
B SIRHEEHECIERY BEAEFSHNRESENKEHNBEBEMARRBE GRS - 555
BRMEEMEEEREAREBANEFNMESETRHENEBNGE  DIEEREFPREE
MEBEERSERBHRE -

(1) FHMERHBESENEIZRER (ENRPESESUREEBEZREARMBEE ) UK
ESHEPXIEBRCSHME ZEIEER - (20%)
(2) FBHAUASEBANERDLOEEFLEASERMSIERR - UKBBEAEEZBR I

F”r“.a

BEFEHEEERH ZE - (25%)
(3) BHMSEBAGBRE - BERERPOMEEERTFLRBRETHE -(15%)

\\)tt \\)tt \\M
i

i

(4) FHFASEBABIRERPOEFEEBHBNOTFEREREXEZESR - (10%)

(5) FPHUSEBABEEERDPOLESENITEMERZNERH EE - DIBBEXIRRF
EEEMAETINEFPIWREE UREFEBRBREEZROME - BiAEE - BB A
EXEE EARIFRESR - BIRFERNBEATINRERER - (30%)

(6) FIREEBEE 2 NERBTEELARZEBETEURNEE (MoE &2 107 )

g
g

22. ZEERPOLEE
BEREHRLEEEEREZERPLOTEEE  HEERGITHEZEL S5 FULE  BABEEN
EEARTERIEBERMRN  TREKEEROE  REEEME - RFBEIHKERE
EEABERIFRE  WEBRIEAERM -

(1) FHMERHRBPSENEIZRER (ENRPESESUEEBEZREAMRMBEE ) UK
ESHEPXRIEKRCSHME ZEIZER *(20% )

(2) BHFALSERBABE  BERERFPOEESELFERLETEE - (15%)

3) FHUMSEBMABINRERPOEFEBEB BN TFEEREXEZESR - (10%)

#
e

i

(4) BEFASERABEZEEZERT OZLHTEAML REZNEBHNENES - DIBBEXRBRREA
EBEURETNEPHMRE - BFEMINBHASIARIEIEE - (30%)
24
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(5) FHUASEBANERPLEEFSASERIFSIERR (25% )
(6) FIREEBEE 2 NERBTEELARZEBETEURNEE (MoE &2 107 )

23. REERPRBZE
BERERIENEAIT - RBRIRRY - eABAZFaRFEE (WEHERE - Z7ER
% ZEMRT - R FNERKERZ L chat IRF...... ) REETRBEA - IREBUAVER
HEMEETL  URSEFPREERSRELE - IEMIEEES B RAEFIEM -

(1) FHMERHBPSENEIZRER (ENRPESESUEEBEZREARMBEE ) UK
ESHEESEBRCSHMEZBRESR - (35%)

(2) BHFALSERBABE  BERERFPOEESELFERLETEE - (15% )

(3) maFuZEEABIRERP OEERNERS K IIEER - (20%)

4) BAASEBABETEERPOFRENEZERHEEZSHAT ? (30%)

(5) FREEBETE 2 NERBYEELARZEBETEURNEE (MoE &2 107 )

i

344
= =
\\)tt \\)tt \\M
pikd

i

24. EMHRBEE
BREFNEEET - eV EREBENEEMTREZEER - SREFPREENEEE
1= BEERUEBEMAREEEEEDT - sEsn@Et | EEMEEMIHRFZ PO -

(1) FHMERHRBPSENEIZRER (ENRPESESUREEBEZREARMBEE ) LUK
ESHEESEBRCSHMEZBRESR - (35%)

(2) FHMSEBAGE - BERERTOEEASETFLEBRETEE -(15%)
3) M ERABRRPIMRBREEINEELAIERR -(20% )
(4) BeFiSE

EfABEEPIHRBRENFERYERSRAT ? MEAERBEFRIEER
B AR EBNEENHRBEE - BREFREENEZEEZ (30%)
(5) FREEBETE 2 NERBTEELARZEBTEURNEE (MoE &2 107 )

25. &EMHRBZE
BEEEFNRFEENNA - cARESMENFITRY - RSEPHEETNEE - B
WHIBOREIBEET] - BESREFRIMBORE FREE - REBUNERSR - BAKESRHE
M RNVZE - BES A RSB CHNERREMIREE

1]||}L‘3
B
5

(1) FHMERHBSENTIZRER (ENRPESESUREEBEZREARMBEE ) UK
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SHEZFIERCSHME ZEIZER °(35%)

ERAGRE  BERERPOEESETFERIELEZ -(15%)
SEBABRPMHRBEEINEE R TIEER -(20% )
EEANBEEPITRBRENFERBEZSRMBET ? (30%)

HEBTE 2 nBHEBFERIARZEBTERRZREE(MNE 2107 )

N

T :Jélir:lf H
T \|>
=
#‘rﬂ /

PI_LIII—
Ry

\\)tt \\)tt \\)rt
pikd

i

§
|,
e

nﬁ n$

(5) /it

A

26. ZIEERTHEE
BEREHLERFETERE BERREFENTHABZASHERE - WEMNEHASITHFRE
BEZEEE -

(1) BHFMABERFRASENTIEER (EXNRBESERILEREZREAKKBER ) LUK
ESHEXIEKRCHMEZERERM - (20% )

( ERAGRE  BERERPOEESETFERRELEZ -(15%)

3) FHASERBABRRERP OLETERTEEENFEBRKEINEZER (10%)

4) BHFASEBABZEERTHEPORENHEEZEREVBEZREMN -(30%)

(

(

Ft‘r‘é

:{_

r%
W% W
i

2) BaFiliZ

\\)rt

\\t

5) B SERANEEEREESRAIMTHESERIGSERMMA - (25%)
6) FIRHEBEE 2 NEHRETLERETARZEBETEHRAEME -(MHE - &% 10

%)

27. EERTHZE
FEER  BEARLERFEERIGAHEENZEA - B FAEREXERITHZZSF

(1) A ERSRIASENERER ( ERNNPESESIEEBEZREAMMBEE ) UK
SHEFIERCSMEZERERM °(20% )

(2) BFALSEBABRE  BERERFPOEESELFERLETEE - (15%)

(3) mFdSEEABIRERT O EEHEBHFNFEBRMNEREZZIER - (10%)

4) BHFASEBABETEERPORENHEFGLEBEWETEMN - (30%)

(5) B SERANFEERSARMITHERIGFIERN *(25% )

(6) FIREEBEE 2 NERBTEELARZEBETEURNEE (MoE &2 107 )
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REREXEREERZREEZRF -

(1) FHABRRHRASENTEZER (EMRPESESUERIEZIRARMAEE ) LK
ESHEESIERCSME ZEIEER - (20% )

(2) FBHUSEBAGE AABERERAKERRENTHEEIE TIFLRIETHE
E - MAERERARERZRF—HIL - (15%)

3) BHASERABIRERPOEBIERAGEEBHN TIFRBRNENZZIER
(MMERZE 1B - RAER EXRE  RAEXZHEEZRESE - )(10%)

(4) FBHAUASEBABEZEEZERPOLEERITEMEZRAFANE - DUBBEXBRAZRF
DRBEUNKETNEFPIREE - FRZEMBBATINRBEER -(30%)

(5) BHAUSEBANERAGEERBEAZTRAREIFSIERR - (25%)

(6) FIREEBEE 2 NERBTEELARZEBETEURNEE (MoE &2 107 )

/|

m

i)

i

2. REEERAMRZE
FEER BARLERFOLZAGERRIANTZERAL - FAT B - EFERA
ERZGERZHEET) - BAZRPORFAUZRERBER  EUFREREEZSREERAMR

ZEZRF -

(1) HFEAERERIPLENTIEER (EMRPESESERERZRENMBEE ) LUK
ESHEEIERCSME ZEREER - (20% )

(2) BHFASEEABE - MABERERTOERZFEBE LR LEERE - 158
RREESRBE—-HIL - (15%)

3) BHFAMSEEABRERT OVMEEERASARIMSZIEBHEN TIFEERENEZIE
1= - (10%)

(4) BFEUASEFABZEERPOLELSERTEAMEERARZENNE - LIHBEXIE
RAEBRPOLIEENAETINEFRMEE  BRZEMN B SRREEER(30%)

(5) BHASEFANEREAARMERCEEZRAFBIFFIERN -(25%)

(6) FIRHEEBEE 2 NERBY ERILARZEBEEURNEE (MNE &2 107 )

30. &£ Al $53llED
BB Al AN EENENLER  BEEEENHELER - BEHERSBHETANL
B . HEER AL ER Al IS ReE - EARIFRBBIABRRERED - seABUNE
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BE{CEE Al HEAAEAREE - B2 Al BURHNSFRG - BEIMMFIBREE - AEETR
R EBERE - BRERIMARMAEHE - e NG KFNABLANTE - REHE2
MRANEBBISER

(1) Al BESRRAR S EN T ZIER ( EMHRAESESLRIREZRERMAERE ) LUK
SHEFIERCSHMEZERZREM °(20%)

(2) BFASEEABRE  BERERPOE Al AEHBEN TFERIERRE - 158
RREESRBE—HIIL - (15%)

(3) BRFUSEEABRNRERPOEEZMR Al R4S IEMEHSN LIFBRERENEZIE
1= - MEEREERSHEE—H5L - (10%)

4) BHFASEEFANOTLS2ERTEENEBER : fAIMEHNRHEENZEER - €%
BE M BRERSS  FEEEHNESE AINBEPESRONENEE

(30%)
(5) BREASEFANMTUBELHRRZE Al Xilf - BREKREE - RERE  BRESRE
5 FESUI ELERITRA R E S - FEERESRA 7 BMEA Al il - 518

HERERZEALFFM Y - (25% )
(6) BREEBIE2HEHESZSETAPZEERTEUR REBRE (Mo 8E &% 1045 )

3L BERSEETE
BEEALERTORGEENEZEE (AAEEEES —RABZHAE ) E28FET
O~ FIREIFRS.....F -

(1) Al BESRRAR S EN T RER ( EMGRAESESILREREZREMRMBER ) LUK
SHEXNEBRCSHME ZEREER - (20% )

(2) FHMSEBAGE - BERERTOEEASETFLBRETEE -(15%)

(3) maFuZEREABIRERD OEEBFN LIEERAEREZIER - (20%)

(4) FBHUASEBABEZEERPORGEEFENTEMREZEBREMN 2 EBRARN
R (30%)

(5) FHMSEBANRSERGEHEEREEIFFIERB - (15% )
(6) FIREEBEE 2 NERBTEELARZEBTEURNEE (MoE &2 107 )
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32. REHREEEZE
BEFLERPOLREGEEREZEBAE (ERATHDEERSEEE - &0 : Shift
Leader » IR - #HEK....5F )- FraP 0 - M AAIERS.....5 -

(1) Al BESRRAR S EN T RIER ( EMGRAESESILRREZREMRABER ) LUK
SHEENEBRCSHME ZEREER - (20% )

(2) BHFASEBABE - BERERPOMREELFERBLETEE -(15%)

(3) maFuZEREABIRERD OEEBFEN LIEERAEREZIER - (20%)

4) FHUSBEEABZEERPORSEEZENTIERRELEBIZER 2 EFEEM
R (30%

(5) FHUSEBANRSERGERAESERIFFIERRA (15%)

(6) FIREEBEE 2 NERBTEELARZEBTEURNEE (MoE &2 107 )

33. RIEERIEEZE
VWREEFPRENEEEAG TRV S F  WAHREFPRBFEEESHBNER - LWAIKIE
ATE - EEFPRZFNEE R ( BEERER - BRT - PIMRFNEERFAL )

et

(1)

(2)
3)
(4) &
(5)
(6)

SHFIETERERRR - BIFFIGERIER B8 7EINENRERREE -

Al BESRRAR S EN T RIER ( EMGRAESESILREREZREMRMBER ) LUK
SHEENEBRCSHME ZEREER - (20% )
P SEBAGRE - BERERPOMBESELFERIETHE -(15%)
FEEAL BABRRERPOEEEEEHNIIEERMEREZIER - (10%)
BABEEERPOEETERNREBVUEREMN ZEBREARR - (30% )
SEBANEEFEAFIIBIFFIERA - (25% )
HEBTE 2 N BB ERIARAZEBTERRZREE(MNE 2107 )
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£ FHEINE

. HEST

. SEERARFERR 2024/01-2025/06 AR+ FE

ARENPRAEEG R

HER | SENH | 2BYS | EREAHS HE RE
i 9/12 #i 7/25-8/8
BEXE | 6/681 | 6/67 6/6 A ) 6/16-6/27
6/6 Al
EARE 6/6 Ai*

EABOEEERRSER R - WRNBNDIEH - BRSEEHR

I RRERARBER SBEXHRREESE -

BBREFARERE 2B  2BFF  EESTERABRESE -
BAEFEARBEE 2B  EESTERABREEE  SuUEERREEND
Fh/EEE -

)

\

\\)§t

B EEERBEEE  FROREZHIARE -
BALE  EREBEBEEE  AHIHERE -

RE  BREFEZEEE  ERBISRLEEERERNIEEESIAELER - WEHIEA
R EREBAHRKRE - #1720 2EOREHK 20 DEFNERE REZEGHRERETH

R MEFRER DREBRIETERAG - RBERERRA
REGRBU "EIRE  RB/WH - XFIEE ., ARA - BEEMASR - TEERE

ERMAYE M EE T EE -

RENBRBENREERRMES ZIELE - #iTORART -
FERSEEBRRIED 70% U LERERVEBRERTEZEHER -
REERS - SIBZER RREMGLEUAER 30%BREA -
AEGREZABRER T ZBIHER - BORNREER P -
WERDER "R, HERNS  RRHEEREEEERIERLRE -

n LIP
-+
{3

ZEgEGE - FREZSERRAEAFMRRZER - EHEFERE - BAUTOUSEE
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AEASEB LR - SEZBRAKIERERIMEER  THARKBEREEE , FPERL -
PR ERRARE -

7. 2EEEREAFRRZER - BRGNS - AHEHAERKREAEM5I1B ZETERE
EEEE - BARE -

III'

8. MBREXNFAZTERHERER - FTEZETHERIVFEZSESRR  IAREBCHRZ
HEEH -

9. 28 GCCA g CC-APAC EFRREERAN :

\\)rt

M TGCCA XPEREPFLOE®E , FEAREY "CC-APAC 2 XERPOME , FEX
% . JAJcE TCCDA M2 FE CSEA BEFARPIRAML - K EARERS RBERAER

&t

1:)0

EHESHBEFEARE SRTAENTEEZER  AEBEHERQE (U #EEAES ) ML
FEEZSREERBEER (BRERR] FE - Ak EMEHOFLEEREMUTESE -
( https://www.tccda.org.tw/activity_list/international )

\\

)

\
\\)rt

MERBFHZERALE - FRRE CSEA EERERK—HIAERME -

EMBUEHHEEETBEEOES - BREMALS - BASZTEREA -

— - BERT

HER (MAIL [EZEZE csea@tccda.org.tw )
1. BEERBZAEL NFHEE - HEEF Mail £ csea@tccda.org.tw -

2. BEBMEBULUNRAME T AT RE_HAR
BIgN 1 . B L E] AR
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2B X ( MAIL [BIE E csea@tccda.org.tw )

1. 2B — A PDF EFER - BREANASESR 10MB -

2. AR ERS 2,000 =it ( SEMERKRER ) RNEFUEF 1 FistE -

3. BRIEFAIIZ TREER ) RUBAZHRRNE BLEENEFENPEEHETRIR -
4. BRI 10 BEARRKR (AZHEAIHE )-

5. ARENARARTERBAMREZSE -

6. ERIZRL "EIRE - RBW - XFiEH L RRA - LERIEER(CHRA - REEMA
B LEEFEIEAZSURBAEFRERRF ZEE  LEREMRE ZEWERAD
At

7. MERPEZMTRE - HBNEEEERTERE - FREMTRIFAETEMWRE (o/fF
ARG AETARRHEZ 10 BA ) -

8. EEBMBIKU MRRIm R " A 2HE_ERRENEALER_SEBER_SEXH .,

Plan 1 288 MURB RS _SEESTHERE 2EXH

Bign 2 - BIFxE  RUBRB A8 _BEREFPRFER _REEFRBEER _SEXMF
Bign 3 ;- BN : MUBRB LS _BEE_KRERSEEEE 2EXNH

9. RIRERERBMHMA  BEESEBEERNBZHPENBZRRIER -

2BTh (EFHEEFTHXR - BRELAERR - BAFEEZERHIIBMNAIE )

4.

1. EEBLEER/RE-EIABE 3 PENTERE  BZEKERFEFRBEFRERA - I
REEHSHRE - WERBLEERER  SERASEERDPREIARTDERNAR - BF
NEERSEERNEL (W0 : & PPT 5 MP4 WINAEESNEE ) AATED
RIWUER - I - THER (N RAWREARVERNTBEH ) TEBEXER -

2. SR MBRIE ( EXPRERE ) SBREUVHEMERAREEARNHILE S ENEM
HRABER (0 REREEREESL ) LFRRBAREER -

3. BT R LEZC M EIRZER - #§ N EAL MAIL iR Z csea@tccda.org.tw

7 h BB N RRla R
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SHEKBEIR " I _EERE_SEERN_28Fh

Bign - RURFB A= _BREFRBER S&EEFPREEBR_SERR
SHEABEIR " pIEHE_GMARRZ_SEER_NOFER
Bl - MUBRB A= _BRE_RERSGEEEE NMOF

(8

I:I

\\t
0

5. AR EEULRHEEBEERT Z 2 nELURER1E— - WHERE R FHRRAEE

6. I’HF

B

% WWHREAEMDIREE - FFoEIRE - (#7 : FAREIFREBEERT  MEHSE
ZEA - B5 - BR.. 8%  BERAEAFTERRBEMDIFE ) -

FERAER  ERERARMERAT (NHEERENWANZEE -8Rk 8
%) FESHREDR CESERFUNAR - FHLIRGE TCESERRE. -

HHER

1 REE FRRBERATERZER - 2025/09/12(0) AR EREHENEE R - AEH

2.

REFHBIRRBIEERSENER - FEERHBEERA THERTE "FEHER, - BE
% - BLUFER Mail £ csea@tccda.org.tw :

(1) EFItEMR.docx
EBEZEBRUTNRAGE T AR _ERER_FHER, -
B . BRFE L 5] RIEZSTTHIERE EFER

(2) =5REB R jpg
FELLjpg BEIVIRM - BTE 300 dpi U E - BEBREZAKNEARR IMB - #EH
AR TR T ASRE_ERER_BE 1/2/3
BN . RELRE 2\ ] REEBSTHIEE A 1

BIRXEE FRWmBEABN - 2025/06/06 (1) AIMRXERFHEIRER - AEERDEE .
RSN ER A EEEREEN P - BB REVBHNRABEERSETERS -
EERBEER MEER M " EFENR - BERER - S FER Mail 2
csea@tccda.org.tw :

(1) EFH#ER.docx
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ERZEBMUUNEmE "R _EkEE_SERR_SHER, -
BN - IR 2\ 5] BREFRE B REEFRZEE ZTIER

=B A jpg

ALLjpg BRERILEM - BATE 300dpi DLE - BFBAREREX/NEKRR IMB - 5
R MNRAIME T AT _BEREE_SFERN_BR 1/2/3,

B0 : B L 5] BREEFREER RIESFRZFEK 425 1

A FEREEMRER - 2025/06/06 (ATHERETNREN - SRERDES
SUULETENEHAEEREETD AR RIS R R R ETEE -

ERHEER FEFEE M " EHENR - BEE - KU NER Mail £
ea@tccda.org.tw :

ETJ#EHR.docx
BEZHEBMUTRAGE T AS2E U SFRR_EHENWR, -
B . R FE L 5] A E REHESEZETE EFER

—i&kIB A jpg

AIREMEAFSIRENEMF EXLR - FL jpg BEILIEMt - #4TE 300 dpi MLE -

ZERBAEEANNEAR IMB - BEZHEFBRLUTNRAIGSE " AS2E B3 288
BI_BBA .

BN - FEIRHE L E] FAH RIEHGEETE A

AL AR

B AR ESEER MAIL 35 2 csea@tccda.org.tw - BEEREARSE
AEFRRERERZENER  ERGEFEISENY - 2ERXR KERFNERNES
FERRABZARE - LREZEARBREEE - ERAEHAKTRBANEESRYE - 1T
ERVEIRBANBETR - RERSSEER

B IEZEHRSEZRHZSEENRFE R  HEFNEERNTEEREEY - MUK
HESBENNEABMSNERMERZHRN - EEERFERZEE - ERFED ZK

REEREREMEZEABRERESEE  BESToSBFRENREERE
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(ABPHBERE ) WOREBIVAPREEFERE " AmERSE ) HY  SERENALER

ERERHEEHR www.tccda.org.tw

3. BARE . BREFZERBLETERE/NRE  ERBIHZF MAIL F2E TREBEA
JBHMSEE - gERERE - BE - LAEERE (AEREMERBSEERE -
PR HRVEZHASERE - @ ORE[HMGEE - K’on - W2 )-

4. RE . EFRESEFEEFSTERBREMNSERE REERALIALTRE - BRHET
ABE  BEGHEZAR DREHY/BEETORGR 58— 2FEHE 40 DEZRE
FIR - HPEE 20 DEGHLUK 20 D EFNERRE - REBER - IEERREBEFRSHEDE
HIEFEPERSE -

5. nTERAE  BEREUEX  EEEEA  HEREHLAETREMA IR BRERZHRE
IBE - EERBEREHRERETER - RAREREREASSHE BRESETIHER
2 UIKHEERE2HEMMAGHRE - i RERSHERBIRARERER AR R - B
REFHUBEIN R R BIEEREFHER -

6. HRRE . BREUVESLRRE - RREE - BEEE  REREBREALE - BEF
T~ REFERAE CSEA 2lEFPIRIFZEAE logo - HERLZHHEFNARE XHEEE
iR WREXRRBRBREFE (KEBE)-

7. IMIBXEEE  BREHFECIBANMZ —ERIRSERECREZ - MERESXKGERE
WIMIPXEFEE - RILCERMAMMBEAE « BIY - S - BEHIAR - B - Fil - AHRY
EZEHHAIR (EFOSERENTF 20% - BEXHIR 10% - BEER 20% - REAS
30% ~ BESKIR 20% ) FF & - KB HFFELR] 3 % - RBRMERZRESR - BEPE
RERANE - ¥H..STAERMETE  EEFENEGHERE -

=

mnIER

1. REABNEERERSBEZ A FAEMIBHTREZEE  dEBTA FEEEHENE
B DNaEE2GRE BRI ZATFER/NENTHEMBREZSE -

2. MBI AN 7 BUGHES ~ FSEEUFHES (NGOs ) EEHZMMERERESENNRER

HEZEXRAEA - TRIMSIEE -
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3. Ao EEMRHBEEBIERT Z 2 nEMURNEBE RE—8 (EMNMLETERERS
HBEEEE ) UFARAEHATEZREG  IWAEABMOIRE - JFEIRE - EIFHER
ETERFE/IHER  MEHSEZEA B k- FEBZEE.. B  BERALST

= R RS KM -

4. 2BELERBAERNERBZREENTEY - BEERUULIMAREFREE 2R - INRET

MEZEEHERBEESRETERE

NEZERBO~TtAAN  B2ERHEEES (AEFEREB I0FELLEER ) 3~5
A~ BUFHE 1A - BEFEA/LEHEE 1A -

ArERERAENR Ak B2 RENRR - RREEERENVAHABFERZFET - KIRE
RITRREHABEREEEFERAEAN - £BY)F - BFORE - ET=EFZETA -

- ZEFEREA

EH 28 FEE
RIE4E BREEEE | REE |(BeEEE | REHE
s S 6,000 66,000 20,000 80,000
Bl 5,000 33,000 10,000 50,000
EA%E 1,500 5,500 2,000 8,000
FHEBELGEE (NTD) 518 - WESR - ERBERACHUEFEXRUFEEE

EfEHE - BFRTIENRAICERIENRE - AHEASRHERER - 555

ERAL TR, BEA (A1 MRAEFEERE 'RERFRFESE . UK " REESTH
BRZEEEH 12,0007 - #l 2 : REIRANURTCHRBEAL "REEPREZ
S HBREEEHL 7,500 - )

%,

=

EEJ =

pil ]]]I}
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TCCDA BREEERBUEEHIRA - JHRBZSBEFES - BKEE - BABEIAE -

TCCDA BASERBUESFEHIRA - oJHRZSER/ABEIR -

RBEFEEHEMIR 2025/06/11(=) - BRARFERILHAIZHASRTHREER
FRECHERRIARE  WHBRFR  FRBREISESHE -

REESN A AHERZERZR —BHNERZHR - HEHR 2025/09/17(=) - ARKEAR
NEBEHR - BEENESE  TRKERER -
ERHEXARUERARE ERELXHERD MAIL CHRERENEHS

P& 2EERTLERGE

#R17 : 808 T LUERTT-EmE 1T

MRe% : 0314-440-011853 ( BIRFEEREMRFEEFBTRIE)

MREBMRER R 2025/11/19(=) 284 - RKERBER (10 A/R ) -

KATEERZEZAREMERBEAGBBELERSEH (B2EFR)

i R mmemmmAss () | BMERSRRE(x)
puey 10 g
mE 5 4
A ) 1

EEARTABRRBMREZRARALG S R—A—FHE - FRFEAL - RHFERQEEE
% - EREMRREHE RS8N - SHERS —REN - ASF5HASHEIRHERIMNER
7 MBFTKBRLRE - S2EBEZAEBRE - &R 22025/10/15(=)FI5T AR -
VIRIfESRZHE - REIERES -

ERENMERRMHER - #WINERIETHRERS - SHERREREEEERE - 8]
2025/11/19(=) 2% B178 M - BAE—HIINER] - BRREIRZMEAINE T CSEA 2=
FR#ZHBAE | 71 - BREENE SRS -

EMENMREEERHESRIARRSESZE -

EMEMRKRBEMREEH - RIRGARBRREREZE
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RIBLHD - IASREERR ZIERERFBEME  EREEDRBERERBEES
#80L (tccda.orgtw ) EAM#EER ( www.facebook.com/tccdaorgtw ) REMIEHE
BEEE A AFAFERRESHAERZGER -

Mo mEEEED

EEIRE  BEIRGEEMR> 2lERAE > EFEAE https://tccda.org.tw/award_detail

HEEE  AEERHVEEMA NEHEREER  ESEOEZR csea@tccda.org.tw

EEEE : 02-7709-8381 #15

SHARESEEM : csea@tccda.org.tw

EATAME - BOCREHREEEEROOERHE - U CHOMNE E-mal ESHARE
SEEH  REERREEL !

EMEMFRFEE  BFERERICHAEH Z2ERN - EAHEMAREELAERMENE - BASTEA -
v CSEA EFS 414 v

[=]

L

Opfer0
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