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£ E F ek £ % Best Customer Service Experience Corporation : ASIINEEESE
HEFPRHEBOHER ETFEFAREPRBEREREER - BASHRERTEN
TESEFNECHERE  BLUFRZEEZZSF -

R{EARFEBIFT 2% Best Service Innovation Corporation : ASREMEEZEHEFREMH
BEANRYE  ETEARBREANERLER  BEESNBERXES  WESEFNS
TEHRE  BELUMERZEEZERY -

EfEE IR #E £ % Best Customer Service Outsourcing Corporation : ASIRNEFRTEE
FHEEBZEPRERETRENEFPRE  ETEARBTFEEBAERLER BEASNRER
FEN  WERHKEBEEFPNETEERE  EUMFAZEEZZY -

fEE S {Ti#HE % Best Integrated Marketing Corporation : ASINAEBEBENES{TH
g - UREMINMERRZETHEES - BRERSITHEHEENBIMG - B - BRH
MO FFEY - ZFHEEEZmEN SR ENEEE -

ER{EH B &= 22 Best Social Media Operate Corporation : ASREMEEEHEFIRE
TE  BEPEBUMBEEASEEILUREEPHNERMBPE - ELUUFRZEEZZT

RIEEIR A4 EA 2 Best Customer Service System Application Corporation : 1E2£
EERBETPEAERUMNEELAAERSHARIBREWEE - ZEXEEEAHENENE
AR %R - I EREFFENSHHEFPNEBERHEREBRAE  BYRASES
WRENEFREE  BRTEEIASIERURNBREENSHRIR - BUMEAZESE
TR .

RIEEIRZ A HER 2 Best Customer Service System Provider Corporation : 5321575
BREERERAFHEERARIREBENTE - ZEFXREASNE - BlFt - 1BEY - &%
FOAREFREBREESNHERR  WEMS RIRSUERTE NS EHERE - DR
BEPZEFRNEERD  BLUFRZEEZZF

xfE Al 2R {E% Best Artificial Intelligence Application Corporation : ItZRIESTE
RELEAEREE T  ROERABIMALSREZ% - BRIREAIER Al HlT#EAT

e REPREREBENERASERELNE  BIANREER - WFERETER
AT EBEERAEELRIREH - SEANGER Al 8l - BRHAIFERSZE - FEIRAR

BUEMEE  BUEFRZREE RS -
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RIERIZBIFE X Best Service Innovation Team : ERF /O ERKEESIZEEIFRER
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E{EHS EZRERX Best Online Customer Service Team : Al EEAEREEZREE
RIZTEBEES « & Chat/ Text / Mail SIFEFRERZENEEZRE K - sEAREBUN
WERE  FEIEERERAERPRRE -

={EPIT ARFSEIBX Best Store Service Team : ASIMPFIMRIEEK - (R 7TERIEEHNEER
RIZFRIRAMBERE S - WEESIRARENHIZEBBREHERE  ELATETHERNPHARE
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EEZRHFHBER Best Customer Service Inbound-Sale Team : ERF/OREEBFKEE
FREEEREIN B REEENHBERE  ERBERBAHESENHTERRER I
EBEPRRNTZAETE  BELUMEAZEXEEREHER 2125 -
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RIEZIREFHBE X Best Customer Service Telesales Team : ERsEHP O BERKEHE
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RIEEIRZAHEEPX Best Customer Service System Provider Team : IHERIESTE1HE
AREBRERAFAHEERRREE  ZEREERAARHERAGEERUNEIRTTEHEE
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(%% ) #}BRFIPBRHEENEPFEIEBIRG - WERER ((X ) RASZEE - MU
TERZER RS -

IEEREEERK Best Customer Service Management Team : ZR 3 /0 2 ETE E X
(B2— &) cEREEFERRER  TESEFRPRLIZEE  BLUFAZESE
EREEEZR Z1ZF -

RIEEIRIEE B Best Customer Service Training and Development Team : EXHEE
BEIFTEMEBIEY - EHEHSKERE - EEERENNEZLFEONERIFIIFE - BA
SEEREXEPARLER  EMUMERZEEREERBEER Z2ZF -
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EEERD O SEEE Best Customer Service Center Senior Executive : EEZ2EMNE
FRENSEEELR  RNEBEAYTEED 10 FEM - IREBAERE/ETE - SIRE
EEFHECSERT  BEEEFSHNEESENAEHEBENABRBGRIS - 5eB8300EIR

MEEEREAREBRNEFPNRSETRIFIBBNGIE - LEMEPREENEEER
SIERMERE -

REZEIRD O EE Best Customer Service Center Manager : EE# LEEEIEIAE
BERPLDPEEREE  HEEGEIFEELSFUULE  EABEENEELRITBENKEHE
ARFrieily - FREEEREEFOE  BRESENSE - IRFZEIF KEXRERS B A BRI
s WEARIWER -

RIEBF IR Z £ Best Customer Service Star : EAEREFZNH AT - RERIRR
4F - BESERZFEREEE (NEERE-SERE  LEMKRE - A NERKERKEKL
Chat fR#5...... ) BREEETIREH R - BEBRWBRAAZENEERD L DIREEFPREE
mISREOME - WEMEFEFESERMAEAIEM -

= {EPIHARFS EE Best Store Service Manager : EBEFHNBRERRES - BEABEVNERE
EEMBEEFATREEEK  BREPWEENEHES - B8 ERNAKR G EIEEE
7 BESiEtEENEEFI MR P -

= IEFITHARTS Z &£ Best Store Service Star : EEEFTHRFREENTLEE - sEREESmE
HWPFHRTY - REEPHNEITNEE - EESWHEREENEED - sehRREBRINERE
P& RHBUNERAASE EEFEEZSNNENRE @ sEOAIRSBECNEXERE
MIZBE »

RIEZER{TIHEE Best Customer Service Telesales Manager : EEERHESER
At BERAETHABZEEHRHER  WENNBHASTHESEESR ZEIEE -

RIEZR{TIH ZE Best Customer Service Telesales Star : FEF & - BEEGEHERIEE
RIGRHEENEEZE @A -
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RIEEIR %4 £ E Best Customer Service System Manager : EEHEHEBRERF LA
HERMREBES  UHRERRAGEBPIABNTRARERRBAFEZERE  ERT
% BEPERAERAZR  BABERPOMERERGRR U FAEREEZESREEZRAM

EETEE -

RIEEIR %4t 2 = Best Customer Service System Star : JFFEl - EAREERT LA
HEXRIANTZEEAE - FRE - B - EFERAERAFERZIEE  BASR
PORFUREARERR  EUFAEREEREERAFZEZZF -

ExfE Al 1Z3)IE@ Best Artificial Intelligence Trainer : # 75 Al BRI R AIE RN H AL

fn - BASENHEREE  HERZSEHERZNTIER - HEER A ZHMER Al F&EA
KEE - BEAREFREBMARRERES - sEs0ARUthEIEE R Al HEAMBMEAEE - &
Al 2 RN EFRE% - BRI FRERE - ERAMMNEZERE - BRI MR
B BEAAESKINAZ T AN TR - EeHENRNEBER -

EIRSEE T E Best On-Site Management Manager : EE#TEER P OIRSEER
REZEE (BEREEEES—QABZEE ) e38HF0 - FIMARIFRS....5 -

R {EIRIHEIE 2 £ Best On-Site Management Star : EBH#HERP LIRS EIEREE
BEEAE (ERENTHEEEIRSEIREE - {0 : Shift Leader - IR - #HE...5 ) €18
FEPL - A RAINRE.... 5 -

REERIEE Z £ Best Customer Service Trainer : W EEEFREFNIFEERITIEED
5F  WEHREFPRFBIEEESHUNER - WAIMIEIGE  EEFRBFBIIBEESRE (&
RERR - BT - FIMERBSEERBEAR ) RE=E81NEIIEFERERKE - &
WMENAERTE R 7TEINEVNREFRFREE -
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(6) SEEXKBETE A ZGHELLEEEESATSNEPARNKREGHEETE ? FERERM
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22. RIEEREBERKX
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RABZEE  BRUMERZERZZRSF

(1) FELSEEEREMTEERAERFEB 2NN - UKEEKEQSREEREERN
BREREENEZFEEE - (20%)

2) 2EEERERIFERS LEANBHAND ?&2F (X ) kRadilu@EEREIER
BZEM? (30%)

(3.) SEEBRHRNEAZRAERSE L2 TEAMLERERAFRENNES - UBBEABRT
RFBFIBENBEER (£X ) AT ?FEERIZ -(30%)

(4) SEBBRATERZEERE ? FERBERNFFLUCIURNBEEZRFHNRIZE -
(20% )
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SEEBEERTPOZEREE LNEENEAT ? HIEAERT OABR TIERA
ANEBRERENE ZWamamE »(30% )

t
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—
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$R17 : 808 LLUSRIT-H 1T
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ME%E MAIL (tccda@tccda.org.tw ) BHERENAHE
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http : //www.tccda.org.tw/award_detail
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