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T BENFEMHEBETERTE - ERFEFETHRERBER - THRIT - FREE
AIREBMNARRHEINSEEMENEEBREREA - LIREH 2026 FEEEZITEZEFRS
= HRIR -

IES - KEFEZESTBLNEBSELE  REAKSES TCCDARELAEERENE
FR#BEERTE  SHEBIRFLEZERAE - 63 GCCARFPEEEFRDPOBE (521) 1
2026 F 11 BREEBEW 2 72026 £/1/E GCCA 2HERAE, - 220 CC-APAC i X
BEARPOEER (5E2) R 2026 FF 11 A "E)\EmXEFKRE, (2026 CC-APAC
Awards) - (5E3)

it 1:GCCA "AhEREFPFLOKE ) EHTREEFBEETIP L EFREEERZEE
(CNCCA) ~ EEERPLERBE (TCCDA ) BFEBEFPTOWHE ( HKCCA ) HEE
- BUCARUIZBREMY - 171 - FFEFRENZHEEE -

FRREDIREM RN (KPE - =& - 8 BP9 ) Contact Center T2 2337 ~ 17
BEEAGEN  BRRXIMAE BRAZE - AR  BEEA  BEREHZA 125
APEBEFPHIGNEE VIR KEDBZSHE -

iF 2 : CC-APAC "X =R /0Bt 28 Contact Center Associations Asia Pacific s A ook itE
BEIRABERPOGE 2BBAS  RUZTSERXEEREFPREITE - REBHNE
HEF - PEREERE  #HARRUAMEERFENVEIRGEHE - BlnEE0FEEE
ZiRPOERIHBE (TCCDA) -~ B Auscontact Association ( Auscontact ) - B3RP
DERPLHE (CCAM ) -~ FIIBEERDOHRE (CCAS) ~ PFEIZERFOHEM CRM
7E (CNCCA) - FEBERTLBE (HKCCA) ~ NEERT OIHE (ICCA) MIZREE
BOLBSHHE (TCCTA) -

BZEMFESR : https://cc-apac.org/

it 3 : M2 B GCCA =2 CC-APAC BIFRXZE - A TCCDA 8F —E R CSEA (R AER A
mi - HEEEREBZE GCCA 8t CC-APAC BZERIE 7 & - BIRKESBRMENE
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M uhBh  PEIAE - FADEEEMBREREIERBEER [BRIM]
https://tccda.org.tw/activity_list/international
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M=t L

FOlEe

NIBERIE

RIEEF R 2% Best Customer Service Corporation : (FEREMEEXET - HEFIZ
HERASMmBEZRFERSR  RREBE - WRERERE RiESEEREmE LEAERK
¥ EEFRENRM RREM -

fEE F iRk £ 2% Best Customer Service Experience Corporation : (E2EEHEBEEAE
HE - AREAWBCREBIR 2 O8N5  RESKRERS  AnBEnRERASHEHOE
FRTERR - BEBCRE D8RR  RAXERRERERE UESEFPNEEHEERE  BELUER

RAEFEZIRF -

EfEARFEBIFT £ 2 Best Service Innovation Corporation : (EERHEMEEEHEFEH
BERIFRS - ETEARKREES RENERHEMERENR - SERIEER(LBELT
BEFXRRE  UWESEPHNBEARE  BUMFAZERZIRF -

B fE AR #%5 % B {£ 2 Best Customer Service Outsourcing Corporation : E3#10E 5K
BONBEIFIBREESHANTEES - e RHER - BEESREZRT  WEERIEESES
T BELMFRZEEZZSF -

R{EES{TiHE % Best Integrated Marketing Corporatlon TEERTEESITHRE
WRINERRZITBE 2% - BRRTHES WA - B RHESTHEBNEIFGT - 8%
M- BRENOEEY  TAYRAmBEEEREEHRE -

B EH B E 22 Best Social Media Operate Corporation : (FEREM B FEKEES
MW - HFfEEFREANEEE O - REFRK  RAMEBEENEREZSHE -

BHEFHETEEH I LUREEFRBERKMNBPE - ELUERZEEZZF -

R{E Al EZ B 1% Best Customer Service Al Application Corporation : RERFER
BEFRBEAFGEA A ESRAEARU IR - SERXNER Al BEZ 24K - BIEUBYEHN
Al Bl REIZEPREL - BER TR URENFHEE - BERERRIEESENR @ RIFE=
o BELMERREEZZSF
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fE Al 2 {HFE{E2E Best Customer Service Al Solution Supply Corporation : F=Z5%
TR AIBERALEZLE  BREIFMEEEN  2AREMKSERBEBE @ LER

S Al BT EEEE S - WENERAEEERB A A RARBEFER - RHEEELE

MRS REERANRBECERSE - WIS PRRA RS MELRESENRE - BEUMFRZERY
Bx f£ AR 75§ Bt 28 FR £ 2 Best Service Competency Development Corporation : =23k

EEERIRBZASTIES  BEREARBIHGE L ESHRR  TEEHABAEARLER -
BEAMEABE T EERENERRREME - BUMFRZER RS -

— - Bk

VB ABRESEEN - EERFARBZER - BEMEEK

BIERERFT ) - EERIRERSS

(
BREE  REEFEERT  ELUFSZEFESMUESRRFEEL  SSERFER - 77
IT - ERAISRIREESINASEEH 9 EIEIE

10. REEF R B Best Customer Service Team : RE NS —GFEREERRIEMEHEE

11.

12.

13.

-~

PaBEREEH  WEASAREFBE  BUMFAZEEZ—REREBRE ZIZF -

& {EAR#5 Bl # EFX Best Service Innovation Team : FREZ R /0B AR 7% BIH7 SR s 2
MITLBEERAN - HEPRHAFBHRIREERE  WERSERPRATZEE - BRUERZ
EXRBRIF 2125 -

RIEXFEREX Best Live Chat Support Team : ZREATIERIFEFE RS (10 Chat -
Email ~ #t8% - RAZE ) 2F2XKE R -  BEFXEZRESD - IRFKEEES - BB ERLR
BrRRlRAEPREE -

IEPITHARFSEIBX Best Store Service Team : REFITBEBKRBEERIZEBEE - EE21E
HiGIBRRIEEEEN  WAEHRARERNHGEBRREHEHERR  ELTYETERNMHR
EHFOARLER  BLUEARZEZHX ZIZE -
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R {EIRFE FIEEEX Best Customer Service Outsourcing Team : FREEIBARE B XN AR
BmBHEBNRIREN  RNEABRFIPEBRMEBENSPFIERY - TEZEEFEES
E - BUERZEEZIRSF -

EEZREFHBER Best Customer Service Inbound-Sale Team : REZ R /O IRFES B X
HEPRHEEREI  BRFRHEENHBERTS  BEXEERBERFMELBEESEN - BliE
HEEBE  ESELKRLATIVERE  BLUMEAZEXEERHEHBER ZIZ5E -

RIEEUITTIHERK Best Service Marketing Team : ZREBRXRZ T HNIBIRE S HEIE
ER LRIBE# (B2 ERE ~ Line ~ APP ~ 183l... .. ) RIRBETHAN - sEAVNESRE
g BATERETENEES -

fE Al EZEREK Best Customer Service Al Application Team : FREB KK INE A
Al BERM  BASENREERPREE - BRFERINESEN - WHEBE—FP -
RINER Al B2 A4 - EMESEREARBEUREPREE  BUMFAZEEEAE

ERREABRZZF

RIEZREIEERK Best Customer Service Management Team : REEZRF O ZEEE
X (83— Z8) REERZYL -  ABBLREVNER LRIFEH - WEBERPRATIZE
T BELMFRZEEXEREERR ZIZF

@A %5

i

DEARBEZSEENM - £#FRPOEBRDIEMNVEARIR - 2 ERFER  THERT =
R RAIREREEIN A 13 @RI

19.

I

it

REERT /O SR EE Best Customer Service Center Senior Executive : REEHEE

BELR7SRETE  BAZENEFRPRENSKEEAER  REBEEETIERD 10 FLU
F RBAERIE/ETE  SRBEEHEEIERES - BAEFSNEAEREN REENE

BTG - EANAEEERK - fIERBIIEARZREESEN  SENEEEREARBARNE
FAESETRHENERNSE  UENEFREEMERER -
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RIEZERD O EE Best Customer Service Center Manager : REEBESBEN T
fEXeE  HEREE TFEEDS5 FULE - EMABEENERERT B RE =R -
HEERERAZPAEE - REZSERSY - RBEIMKEREESEABAEIRRE - 5
HHEEERREMERSERYERE -

]

REEF IR 2 £ Best Customer Service Star : EEEREENHB AT - RERER
iF - BESERZSFERFES (NEERE-SERE LEMRY - A FERKEREL
Chat BR7...... ) TRIERETIREHER - REBYUWBERAASEMNERR L DIREEFPREE
mISREOE - MWEMEFEFEHSIERMAEAIEMN -

RfEFITARFE EE Best Store Service Manager : EFSHEERES - BEENEBWHE
FIMmERBER  EREFPREEEEBENER - HABRENBEBREAREEES  BYES
RENEAZEFIHARFE PO -

IEPITHARTS Z 2 Best Store Service Star : EEEFRFAEEHEEBEERS - scietemE
PIHARTE - FEEFRETHEETE - EFREDITEBREES @ SR EOETAVNEIEEFE
K WIHEBBEEEFE NBREME -

REZER{TIHEE Best Customer Service Telesales Manager : BRUBRPBZOMT
HERIZESEES) - ERERRITHEER - BIEEASB OIS EIREREE - 58
BibEPRER  WEMNBHEERTHEYER -

RIEER{TIH Z2E Best Customer Service Telesales Star : JE=EH - EEEEZRBE
FIHHASRHEXERIR  cERIESEEXHERBEEZEA -

RIEEIR %4 EE Best Customer Service System Manager : EESHERARERZR
SEREEEES) - BEFREREES A AR REASE  BRAZRPOBRIRERSEER - WK
AEREEREERRAFTEZZT

RIEEIR %4 ZZ Best Customer Service System Star : JFEEH - BEBEFERLZHAE
EZREEARNITEES) e B BLRFEREE BEAZRPOEENRERBEME  HEFHE -
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ExfE Al 1535)IEM Best Artificial Intelligence Trainer : B & Al SRl EEMBA B L5 -
WHEBSEHEET)  EBRZTHERZRARLHERNE - BEREFBEEET - SeBANWw
PECE2BHER Al TH - UKEEIHAESN - BABEANERREE -

R{EIRIZEIEEE Best On-Site Management Manager : EESHERTOIRGEES
BEEN)  BEETREBE—RER (MEBEEPO - FIM - BIEKRE ) BENSEZEANRE
% WERKRERE  SEIREARRENIEE (KPl) EAEIL -

i

R{EIRIZEIE 2 £ Best On-Site Management Star :
BHEFRSEENTES  ERGHETEETIRGER (MNNKE - &K - Shift Leader
%) AUENTEREFERSRE  BEENNBUREEVNERE -

REERIEE 2 £ Best Customer Service Trainer :
REFRBHFBIEHEEZEVDAFELER HASIZEESHER - SERETHN TS @ESEI
FE - OHRESE - U - I AEERESEE - WEBAFEIAEZETER  BURASE
TEXEEN BUHERPREE -
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th - FHEE

+ IBEF

DTEERHBRBSEENMN - REXFAUZESR  BEEEFPREBREPRHEEBEEZ PR - B
UREBRBRF - ISERBER - THRT ERERAIIREESNAREZEIAE -

1. REEPRBLER

EEREFMBERT  HEPRHRCBEHSMmEZRERSR - RBEERE - WRRHBRE R
BEEMRFGRE LBEEBRERN - £FFENRME KRS -

(1) SBEEREEXENREPRBZEDZRE - BUIEHY - RRERRE - DK ESG HEE
A& (10%)

(2) HBRBEADERE (NEZB/FE - —R/ _REEF ) FHEIRFEE - ABRE
= CPEREBTERRE -(10%)

(3) EFRBILERIMER (E3ERAM  MHB/EH &4 - CRM F ) ZERAIER
REREMFE -(20% )

(4) EEEREZAFEE (2HMUER - S8 - Sk A - BtilEE - SeeEl - &

FEEEOAM.....F ) ZBREMNAZRERE - (15% )

(5) EEREHEEEHE (NRSEE  nESE  BUELZS ) KHAEAEEE (1RE
sBRENL - HRERE ) ZBEEW -(30%)

(6) EEEZEFRFEERE (WHAEES  NWEER - mEEERBIFIERS ) ZE2EE
2. (15%)

(7) BEREGBEEPLBREUETE - wleRBEERAN A REEE (WELSFER ) MU
RAESHEEZUEEEERZRNTES (MNDE &2 57)

[m]

D

(8) 2EXHEERHENLEER (MNELLOERE R - EFEE Dashboard EE - ARFS
&%iﬁiiﬁﬁiﬁiﬂzﬁ?%) EHPRXEAEHREAESEEEZEREE (D&
57)

0ee 1E =
THEEERERELR  REWECSEBI 2R - RBRERERS - B8 mE oW

RERASHMOEREMNR  cBCBRELER - BRAZEEREE  WESEPHNEE
12
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BRE  BLUFAZEFRZEZEF - 2BERFEREMMEEEREPIRBRE ZRE - siEY -

KRR EERES - K& ESG HEABERT ? s AR - (10% )

(1) SELEREEXEREPRBFRY ZHBE - AIEY - RREBERE - DIK ESG HEAE
&-(10%)

(2) AHBEREHIEANGRE (WER/ERE - —R/_GkES ) FEORFESE - ABRE
K. .PUMKETEER® -(10%)

(3) ZELFaEPERTaR (B2ERARER @ EHB/EFZ24 - CRM - Al E
FH....) S LAEEBRYAARRERERZ ? FEEMR - (20%)

4) Z2ELFNTNREEZAARESEPERREE @ MURAUERERMKARKEZERERE ?
s BESPRA - (15% )

5) BER/MENTEPEREZEERE  HIE (MRF5EE  mEER &¥E%...5)
KRABEIE (WAMZRE  TEEZE BB A...5) LNENFIRNMC ? FEEKE
it - (30% )

(6) FRESELFEEZFPERNEERSE L (WMAAEZES - AEEL - IR mEKEIFE
5% ) BEMSEBEEARNARZE - FEEMR - (15%)

(7) 2ELFEBEEEFPFER I EEAERERSERPARNKRGHESTE ?FE2EZREHEERD
o AFREEMANANNFE R - IEASEEE Z0EEHEERZIRMTEY - (0D
B m=%5%7)

(8) SENHFEHMNERAN tEFLESK H - BEREEEIEN Dashboard #E - AR
BRNHE St EFFanbecizaES  AuPRXHFIEERETEaEE 2155
ER-(MDE - 57)

3. RERBEIFESE
EEREMEEEHRERREBEANRY - £ TFARKRBEN - RENEHEIHBERE
MR - BEEIEEREBETFIERRZRRE  TESEFPNBEEHERE ERZEREF

(1) SEBEEREMEEEREFPRBEA ZRE - pIIEMY - RICEZRRES - K ESG 18R
BEan ? HEER -(10%)

(2) SEBELEHEEFPRFAMEFSIEAED LA (ex: 28 vs B - — R _REMF......
%) FEIRBERRABRER  £ETER FERANFHMAENEERME - FEE
B3t - ( 10% )

3) SELFAEEFPRBAM VAR (HIERANER - B15/EF R4 - CRM - Al &

A% ) LBUBRERMAARKRERERE ? FFEIEERL - (20% )
13
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SELENTNBEEEAREIRBEAFREE - KRB EERMMKNARKEREE ?
A EER - (15%)

TERTRITRBRG - £2ERE  #E (1MREEE  REEE  8WEZ.....
%) RAHEE (WAMZEE  TERE - JiB4... %) LNENRBENE ? #E
AEfRA - (30% )

mie HEBEXERBEFNEERE L (WARES - MHEEL - RFmEKEIFTE
s ) BEMESEESEARNARIZE - FEERR -(15%)

SErEBEIERGEN LEGBESERP A HNKREEEE ? BEEERHAEERS
ol AFERANEUSFE R -  URAZEAFEZEEEENZRNTEMN - (N2
B R557)

SENHRRHENEREN LNMEFRIES A - BEREERIER Dashboard &8 - Ak
BRI E - A Ve ERLHREES  BHIRXHAEREAENEEZEHE
ER - (MDE - 57)

W

>

4. RIERBHIBERE
EERREPRFZZINEZESBNITEET] - EieBEE - REESmEZRT - WEERT
TESEBTE BRUMERZERZIEF -

(1)

(2)

(6) &

SELEREMEEERERFABREY ZRE - grIEMY - RICERRES - & ESG 18R

BERD?FEER -(10%)

SELFEERABHEBEFSIBEAS D TIEA (ex: =5 vs B - — R _REF......
%) FEIRBERRABRIR  £ETEE FERANFIAENEERME ? FEE
B3t - (10% )

p

SELEAERABEG TN (BEEMAAER - EBFH/FBERL - CRM ) FE
BUERMM R ARKERRE ? SRR -(20% )
SELFEMTNAEEZREIERABEIWEE - UKBTEEMMN KRR L RSE
2 ? HERRBR - (15%)

TEATRABRFEREN  £2ERE  FE (MNRS5EE  REEE  &3%=
%.... 5 ) RAMERE (WABZE - TFRZE - Biligx....5 ) LREIEREN
o] ? FBEEMERM - (30%)

THE2BELEGERFAB LNEERS L (WAARESH - FBEEL - BRI mE & EIH

Gt ) MEMSEEZANARZE - FEREMRM - (15% )
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SETEBEEERAE L EEBESERIEI A ENRBESE ? FEEERHTE
EXf o RERANALSFT R  MRASEEEZIJEEAERZRNTENY -

(MR- &=Z57)
SENHRRHENEREN tMEFRIES A - BERZEEEIER Dashboard &8 - Ak
BRES  SBETeNESLHEEES AN IERRTEAEEZEHE

EXR -(MnE &=%57)

REESTHESE

TEERTBRESTHRBIUMAINERRSTRABZERE - RRTHESNE - B
TEHEDEBIRVEIE B - BRENCFEY - TEETmEEEERERWNE -

1)

(2)

3)

(4)

(5)

(6)

(7)

(8)

HES

SELFVABERNESTHRE  IRERNTEARSEZEHEEE  BRAEES
TSORBIRVBRIFE ~ WIS - BRMEMOFHEN - ZRHEEHZmERERENEE
B - BELAEBE 12 BRARIIATED—ERESTHEY - WEMBRZRITSMN
2 - sn ERSRREL - (20% )

SELEAESTHEFSBEAES A - FHERBERMABRKIE  £ES1TH
EERWFERMEMIRIERD - FEERD - (10% )
SETLEAESTHTaRIT LB UERMMMRIRRRE) ? FEEMR - (20%)
SELXENERAESZ24/A BREARSTHEN - WHeENEZEEERmE Y
BRRE EEMEAGREL B EZHZMBNEHENEEE - UABTERRN
RARH RS ? HEEER - (20%)
SELFOARNBNERSTHEBNEIIE - BRY - BN ISEN - Wik
PITHERBIERAAR - FEERD - (20% )
FIRESEBLEHESTHNEBERZ L (MNAARES - ABEEL - BT KNEIHE
s ) BEMSBEESEANARIZE - FFEERR -(10% )
SELEBEUEESGTH L EEEER/ERARNKEHEEE
ol AFEBRANAELSFER  UMRAZEEEEZOEEREE
B &557)

SENHRRHENER BN LMNEFRIESR A - ERZEERIER Dashboard #E - Ak
BRES  StBTeNESCHEEES AR IELRRTEAEEZEE
ER-(MnE &=%57)

FELBERRHEEERM

?
K 2IRAVTEM - (N7
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6. ERIEMFEEDRFE

EEREMEHVEAEESUNN - HFfEEFEEVNERELY - DEFK - BAmEE
ENEBRESHE - ERPEEMAMATFREEILUREEPNFTRKIHE - ERUERZESR
ZIRE -

(1) 2EEEREMEEFRRAHEERE MR - gUIEYE - RZEREE - & ESG 1HE
BELM ? BRI -(10%)

(2) SELFEMHECEBFRSEAED T - MIRFERIABRLE  £ETEHE
EERWFERNERIEERD - FEERD - (10% )

(3) SELFHEERABLE VeI LA UERMRMARKZRRE ? FEER -

(20%)

4) SEBELEENATFAEERA/A BREIMEHLENEPREE - LRETUERRMK
KA RIRE ? FEBEMR - (15%)

(5) EFER MRFAMBEERBEN  EE2ERE FIE - H8EE LNEIERRNE ? 55
BigkRam - (30% )

(6) BIRLESEBLEFREMHCENEEBRIE L (WHARES - FBEL - BRE /8 KEIFTE
s ) BEMSBEESANARZE - FEIRR -(15%)

(7) SEEEBEGEAHECE L EEBESERPARNKRGHEEE " #2EERHEERS
ol FRERBANELSER  URAZEEEEZOEEEERERNTEN - (N2
B RE57)

(8) SENHFRHENERAMN LMEFRIEF R - BEREEEHIEMN Dashboard &El - Ak
RS - A TENESLHEES  AEHIRXGAEREAEnEEZEHE
EXR (& - 57)

=E Al ESEREXE

REEEREPRFEZEAANTESRREESB AN ERDERATIESZZM - E
IBEBEMER Al BRIFEOREERE - SERAMBUREREE - BLREERIEESE
R RIREW - ELUERRZEFRZZF

(1) SBEERER A ARERZFE - BRSE - BIFE - BUiEY - RRBRRE - &
ESG HEAEERM ? FEERA - (10% )
(2) SEREEZERA ZFANER - KiGHEREED - ERRIMBEVISIR(ANE/ Al 245)

Ao ? BRI - (10% )
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SETLEEER Al AAEBERF AR LRI ARRERERE - (20% )
SERXREER Al ZREA LRRMER T RNBIM RARRZRR SR ? R
PRt - ( 15% )

SELENG FRAER Al 2R ERRBEN - £E28ME - fIERAMEE LA
JERIBAE ? URAEMSEE ZZFZMRG ? FFEEER - (30% )

SELEAER Al 2FERNBERIEZE L (MAARES - FBEEL - R @A KB
Bt ) RANRRROE ? FEERD - (15% )

SETPEBEEERA Z2RER LEEBESERP A HNKRBEEEE "HEEERMH
BEEXAN O ARERAMELSXER  DIEAEEEEZUEEAERZRATE
e (MDE &Z57)

SENHRRHENEREN LNMEFRIESR A - EREERIER Dashboard &8 - Ak
BRI E - A VFanNERLHREES  BHIRXHAEREAENEEZEHE
ER - (MDE - 57)

s
=

\\);t \\>¢t

W

\\>;t ]]]

iE Al EEHEEE

TEREERAER Al BORGEZESRE - BERIMARET 2R EMASERAEE -
IRl Al $X1TH S88ET) - HENBAEFEEZRF I LIAERA RFBEIFED - RH
BHSERIIRTE REOR AR EES - WEEHB B P RARZmEBHEEENEE - ELUERZ

EEZIRF

(1) SEBEEREMEEENER Al 2GRBRAZRE - HESE - BIFTH - BTN - KK
SRRRES - R ESG HEABERD ? BERR -(10%)

(2) 2EEXAEERA ZFHENADNERAEENEIEEAT ? FEERR -(10% )

(3) SEBLEFEER Al AAERRNERTE N AN BN AR ERRE ? 55

(4)

(5)

(6)

\
o
FoleE

BRIt °( 20% )

i Al 2B WA - WRM ? WERAEZEFREERGRERE? BTE
BEMRD ? BRI - (15% )

FEFENRBERAES - 2ERN - PR - REEEREBERE FNEIERIRT
o] ? RIS - (30%)

FRESELEZEERAMERNBERG L (WORAREZES - FHEEL - RS mEKXE
WiElts ) BEEMSEERANARZE - FEERD - (15% )

W
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e
M
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HiE
IRt
m
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P
=
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(7) SEBEEEBEEERA 2R LEEBERERELAHNKRBGHEEE "HEEERHE
EXA o RERBIELNER - LMREAZEEEEZOEERERNZRAVTEN -
(MnE - &Z25%7)

(8) SENHFRHENERABMN LMEFRIEF R - BEREEEIEHN Dashboard &lE - Ak

BRES  SBETeNESLHEES AN NHIERRTEAEEZEHE
EXR (& - 57)

RIEARFSINAE SRR
FTEREEERRFZATES H"Jm BERMBTHG TEENR  £EBRBITEARY
Rl BEARRFAE TSR NAREREmE - EUFRZEREZRF -

(1) Z2EEXRNEEXREHEPERFEZRE - BRISRABRBESERS LRBUL - DIK
HARREERAVAIIEN « RARBRRE - R ESG HEABERMT ? FEERM -(20%)

(2) SELEXERHEFPRBIBEAEN LA - FHIRBERIAERKE  EERAS
RRELRANERMAEMIERR/E - FERERM -(20% )

(3) ZEEXEERFTLZAESEEEE LHEANESBEYERM ? EEAREUSTENEN
ERMRBEEE ? HEERR - BABRPOASNIERERANERBE LRRR
W= - AURRMMAARRERAE ? BRI -(30%)

(4) BROSEEFERBATRRE LB AURE LREMSEEZEANARZE -
BRI - (30%)

(5) SETLHEBEERFATRE L EEZEBEPR L ANRGEBE ? RSEERHTEE
mT@J_JZT/\FaﬁHﬁ%MﬁHE’JZHiJFE h - IRAZEEEEZYEEEHERNZRNEEM -
(M7PE - =%5%9)

(6) SENHMREHENERBMN LMEFRIES R - BEREZERIEN Dashboard &[E - Ak
BRI S - _JZHE#F“E’JE@JZ%?IEI% AR NHEABRRFAEMEEZEHE
EXR (Mo - 57)
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— - B

VBB BHWEZASEEN - EESMRF 2EE - BRMBERK ( BEFESR ) ERBEERS
BREE  REEFPEERT  ELUMFRZEFESHUERRFEL  SSERFER - 17
1T - ERREAIIREES AR ZEIR

10. REEFRBEX
KELT—REREGRREmEAEPREERESN  WEATREFSE - BEUER
REF—REREKRE ZIRF -

(1) FERIFSEEXNMBERASFIRFEE ZEIZIRN - WHABEKR AT E—RIRE
PROEZREARE - (20% )

2) BBER—ERFZEXEGIMAZMVERR/E ? ATWEEEERBFEN? (30%)

3) EERERREAEFP—RIRESHEHEMERRBNAFAELE - LBEMRERARBENEAZFm
BE -(30%)

4) BRBPAT—REREFIUNBSEFRTFZEARED ST - WA EKRERER -
(20%)

5) BEEBEE—GRRFE LEECEER (X ) c2RRE ? BREBERINAFRES
(Mt /TR ) URASEEEZOEERERE -(M0E - £Z57)

(6) EEEERHEBPER (MNEFRIESFH - EERUE Dashboard #[E - FRIZMIRE
YA EHACHS ) WRAESREEZIEE (MNo&E &2 57)

S
7/
il

]

11. s=IEARIZEIF B X
REBERTOEERRFZRIFRERANT EEERMN - HEPRHEBIFRBZRIREE
ERERPRREZERE  RMMERZEERZRIMN ZRF -

(1) FRIBERRPIEEEREFPRFRIF RS 225108 - REBREASHRHARIZRIH L
ZENERAE - (20%)

2) EBFERERFAN LEEZNERES  RATHERNEIFENEEST - (30%)

(3) BEEERBEHM LEEESEMERBRRARREL  UANRARFEVNAEFREE -
(30%)

(4) BB EIFER O LMBRERTF ZRREDRM - WA EXEEREER(20%)
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(5) BEXBEERBEAN LEZEEBERR (XX ) 2R%RE ? FRRABRRANARES
(Mt /R ) DIRAEEEEZOEEREE - (M0E - &F57)

(6) EEEERHEBPER (MNEFRIEFH - EERUE Dashboard #E - FRIZHRIRE

A EHCHESE ) MRASEEEZAUEE «(MoE  £Z57)

12. REXFEREX

KELTBRIFEERT (W0 Chat ~ Email ~ 112 - BF ) ZEXER - BEEEEZMREE
7 RFBFRBEES - eSFEBRCRBABRLREAZFMEE -

(1) BRBBEEREFREERKRIFEFERTE ( Non-phone Service ) SEIs 2 ZESAKT - L
KAERTEASRMIFEEREFEENABRERE - (20%)

(2) ERERHIIFERERT I FEENEREE - RATHERRBENGEEAT -
(30%)

(3) EXRTERMIFEFRE L BHEBMLEREHELXREL  DANEARBENEAEFR
=E - (30%)

(4) BHRBEZFOILRBSERZF ZEARER ST - WREMEZFEERERS -(20%)

(5) ERXBEEFERERF LEEBEER (KX ) 2RRE ? BRHBEERAIARER
(M /R ) UIRAZSEEEZUEEEEE (0B &Z57)

(6) BEEZEERHEEHPER (MNEFRIEF R - 2EEIE Dashboard #E - RIS
N OBARSE ) IEASEEEZUEE (MNM78  HZ59)

13. REMHARFEERX

KEMMEBRRBERZAFEE L eZ2EMSBRAEEEEN - WiEBERAERH RS
BRRLEENR  FATETEAMTRZEHZFFARLEM - BRUMERZEEZIRF -

(1) FRBERKREMEERAPIHRFRE 22T - UREBKREA SR HPIH AR
EENERRER - (20% )

(2) BEEERAFMDRS LREZNRREE  KAIHEERBENEES - (30%)

(3) BEEERHEPIHRS L2 EBMERBLRARKREBL  UBANRARFEVNAER WS
E (30%)

(4) BRIEECLURAERRF ZRREZ DM - WRIAEXEERER -(20% )

(5) BEXBEEMTRBE LEREBERF (XX ) 2R%RE ? sRRABRERANARES
(Mt /R ) DIEAEREEZOEEREEE - (M0E &5 57)
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6) EEEERHEDEN (NEFLESER - EE81E Dashboard #E - RFF B S
B EHLHSE ) UWIRAEASZSEZOUEE (M98 &Z59)

14. SERFEFIBEB K
REFBRFBEGRRFZmEBARENRIREN - REBRFHHBREBENE PFBRE -
WEZTEFPEESE  ELUFRZERZRF -

(1) FRIBEEKREMEERENERABRBEER ZZER N - UKEEREATRHEEMREA
BRBFIEENEBRESR -(20%)

2) BEEEREEZERAERS IEEENRRERE  RATHEBERFENEES -
(30%)

3) BEEEREERFGERS LBHEBMLERBERGRE - DIBAEAERFIBERS A
MEEZEFWEE - (30%)

(4) BRBEXIURBEFREFZRRBEDAT  LEMEKEERER -(20%)

(5) EEBEEERABRE LEEBEER (X)) 2RERE ? BRHEBRERAZARE
m(Mit /R ) URNAEEEEZOEERERE - (M0E - £Z57)

(6) EBZEERHBBER (MNMEFEIEFH - EEEIE Dashboard #[E - FRIEMMIRS
EF RS ) IR EEEEZAUEE «(MoE &% 57 )

15. REFRFHEIK
REEBRPORFZEZRHEPRHBERTI - RFRHEEENHERTY - BERERBRE
mEAFHERN  AEEEEE  ESERPRARTIZERE  RMUMERZEFREERFHEK

(1) BREEREMEEERERFHERHF AR ZEZENTT - UREREASREERT
R PTEENABRET - (20%)

2) EFEREERFERT LREZNEREE  RATHEERFZENEES -
(30%)

(3) BEEERHAEEZERHHERE LDEBMLERBEARGEL - AR ERHHREE
MEEFREE - (30%)

(4) BRIEECLURAERRF ZRREZ DM - WRIAEZXEERER -(20% )

(5) EEBEEEZRFFHRE LEEBEER (£X ) 2RERE ? ARHBEERASARE
MBI/ ®R ) URASEEEZUEELALRE -(MHE &Z57)
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(6) EEERERAHBER (MEFRIER R - 282 IE Dashboard #ifE - RS
R AEECHEE ) URASEEEEZIEE - (MoE - 59)

16. RERMITTHERK
REBBRZTHMERESHEBER LFRIR=H ( 8285 © Line ~ APP - 1R&fl... .. )
RIBBETHAN - EANESRBARE - BRALFEmEFENHEES -

(1) FRBEBEREMEEFZABUTHEZZRNR - UAKERELATREZTHUBREE
SHEBBRANERMETNEEEE - (20%)

2) EEERES THEUBRECSRHERA LEEENMEREER - RATHEXRFZEN
®WEHFN - (30%)

) ERERHZSTENUARZESRIBRER L EHESBMEREAZFEL - SEARREF
BYRAEPRRE -(30%)

4) FRBEKIURAERRFTZEAREZ RO - WRILEKEERER -(20%)

5) EEBEEZTHUEBRECRHERALEERREERR (£ ) 2RREBE ?HRHE
RRERASARES (B / R ) URAEREEZIEERAERE (D8 - &5

)

(6) EEEERHEBPER (MNEFRIESFH - EERUE Dashboard #[E - FRIZMIRE
YA EHACHS ) WRAESREEZIEE (Mo&E &2 57)

17. &£ Al EEEAEK
REBEBEMINEA AT - RASBNREERWRE - BRlfEARNESE - THE
BE—FP ANERERATIEZZSK  ENEZEERTRFEIAREFREE - EU
ERZEECEERATIEZZAGBRABR ZZF -

(1) FRIBEEKREMEEZENER Al XiTEHEZZEERT - UAKBEREATIEAZRA
TEEZZANERREENEZFEES - (15%)
2) BEBEERAERATIEZZ2FBALEEZNRREE  RATHERATIEZZMAE
ANEREER - (20%)
() BEREERAILEZAMEABRENANARREZREREE - (30% )
4) EEERAERATISSZAEALSHIBMERARELXFREL - BERBRI AN
BERFWRE -(20% )

flll
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B O LR ERRF ZRREZ AN - WEAMEKEEREES -(15% )
EREEEERATIEZAREALEEREERF (£ ) 2RRE ? BFRHEERM
ArRES (B / FR ) IEAEREEZJEEALRE (08 &2 57)
EXZEERAEBHER (NEFEIER R - 28 8E Dashboard #[E - IRFEHAERS
gitEFEEAcHE ) LIENEREEZYUEE (MNDE - &2 57)

18. RIEEREEEX
REEBRFPOLZEEBRR (BE— 2R ) REIERL - "EBCRENEE LRRSH -
WESEFPRAEZERE BELUMFRZEFREREEBKZRF -

1)

(2)

3)

maAEBEREMEEENEPRIFA ZEZERT - UKEBREEREE ZARENE
RREENEHEE -(10%)

EFREERPLZEREERG LEEZNFERE S - RATHESEERNENEET
I o (30%)

maAEBEEERPOEE LRVERENE - AEEEKESBMEREEAREIEE - B
NigiRAENHEERWEE - (30%)

mamilEBHREEREE ZBAWEERN? (20%)

B O LR ERIRF ZREREZ A0 - WEAMEKEERES -(10% )
EFEEEERALEZAREHALEEBEER (£X ) 2RRE ? FRHEERRS
SAFES (B /FR ) URAEREEZIEERLE (MNDE &2 57)
ExEGRHABHER (NEFLEF R - 2280 Dashboard &8 - IR#5 MRS
YA EHACHS ) WRAESREEZIEE (MNo&E &2 57)
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= EAAE

DEABBESEEN - ®ZRPOEERDIERMNVEAELIR - 2 ERFER  THERNT =
R KAIREE SN AHE 2RI -

19. REERPOLSHEEE
REBREEEELR I/ SHEETE  BAEENERPRHENSREEAER REERAT T
E2V10FMUE  BHRAERE/EEE  SIRBEESESSERE - BAEFSHNEEED
REBRBERD AR ERRK - HIERBILIRAZEEEEN - EEMEFERHEA
EREANEFNESETRENBENGIE  LEREFPRERENFHER -

(1) FEERBSEARIBEZTEER  FEERREAERULUNSEEZERF 220 ES
BRRRE - pE—DRIEREE  REFBREERIEBKEE LFElEZEREE
BEIEER (JEIRBHE - @R - MEEUNBAESHSED ) WHNEE
PSRN BB 1ARE < (20% )

(2) BRBAEAEERPOLEE LWZMES BEEARERSE  TE-—PEAZEFEHRI
B ZEIFERER (WREEL - BuBE - RFBEIMNASEES ) FEER
HEEER AT HAREERY - o EHRAEEFERIGRZEETE
(25%)

(3) FERARAREESR  BEEBARERPOMEZERLR  WEEHEAHEA
FBEREBFE 7 TRBERENREESE (WAHEBRE EBAR - ZBHES ) U=
REANSXEREBERE -(15%)

(4) FRBBERIFMEEEERFZEETFER - WHFAHEBANREER (KPS
KGl) E2EFPWEE - REmE - EENXRAMALEESHD - BERAHEERTE

BEREZENFE  URBEEESWEARR - (10% )

AR e 2 RER(LNEEFENRE MIAMRAEEEN ELnEEE

BE - URMEOE - WAZEE - REBEMAEREESERREEEMR -

(5) R

(6) WIRHEBTE 2 MMEMY SN THBZABTSHSREHE - MHBERS 10 %)
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20. REZERP O
REBBESHEHENZHREEE  HEEREIFZD S FUL - BABRSENEELRIT
ERMEERSNN - FARRKERAEZEPMEE B BEEMA - RFE B MEXEET
HAEBRIRE  sEFRAERERRGmEHESEENERE -

(1) ;%EE SRS EARRIEZFEIEM - WEMEABGULNSESEE ZBRENERE
- EAERIBENEESEFMAE EZEREEEBE - (20%)

(2) E%;E%éuﬂﬁﬁﬂil/\ KEE= BEIEZERERPOEBREECEE  TEBRASEE 2
FTEBEARNS -(15%)

(3) FEmIAEREEEERE 2 TFEERENEZIEE  WHRAERERBEERNITIE
- (10% )

(4) FEERPAZEERPLOEE 2 AENSNEIETEELER - WeERIBENT
BURASESEY  ELnmEREPWEE - WIRHERARGA -(30%)

(5) FRABAREREERE F7EE  FERSKEREMERES  WHRIFENAS B
B o (25%)

6) BFRHEBFE 2 /EHEXSRE  WAHZERFTEURKESE - (N2ERZ 10 7)

21. HEERRBZE
BERERIENBART - RBRRRY - ceAABAZ FaRFBEE (WEFRE-ZHER
#% - ZEMRT - R TIEREKRERZ L Chat BR...... ) (REETRFER - REBMAIER
HEMEETE  UREEFPREERSREHE - IWiEMEEEFBRAEF BN -

\\M

(1) FEERASEARIEZXZEM - WEADEA BRI LIAES R HEE 2 B2
BRE  FRGRAHEESIERZBREERMEEE -(35%)

(2) FERRAEARLERESRRERMEBILIFLR TEERAEBBFASHET & -
(15%)

(3) FREBBERIFMERREZF 2 TIFRNSEATFEST  WRIAEHRFREZFE - (20%)

4) FEERBEARERIEPZEERFTEN - ARUEMRAMINRS - WRAAEEE
FRNEFXZERER °(30%)

(5) FREEBEE 2 NERBEEE UAAZEBRETEUZKEME - (InEEZ 10 7)
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22 RIEFIHRBEE
BRsflEASE)) e NEBITFERFMATREER - EXERPaSEREHENER - #
AEENBBREAREEET  eXSRIDEZFZFIHRB P -

(1) FEREMRIASERARIEZF2ER  WoBEMEARRUMUEAFATREETFEEYZ
ZIOBET] - RERFEZEARED ; ANRATEABSEENEKES 2 BiSaRE
BlE  WEZRLUEBRMRLEIEMIULE - (35%)

Q) FEERIPEABLESS  BEEEEAFITMREHEESIELR  WEEBMNASIEE 2
TEBEANRHEESIHE  DIZIREEEXEFEZHEEEZRE -(15%)

(3) FMmAREHBIEAFTRFEEERE 2 TIFNSETZ2EE  WEAEERBmERT -
BEEREBCHEEENEE L VER A HEER - (20%)

(4) FEBERBEARPFMERBEEF ZRESESEWINRERR - WEAMNTEBEEN
FEHEEEAN  THEEREREPREEEERGEYERE Ui ES R ZES R
iR 7BERTE -(30%)

5) FERHEBFE 2 /EHEXSRE WARZEBRFTEURKESE - (N2ERZ 10 9)

23. HEMHRBEZE
BEREFSRFEEASERA - clRHSmEFMRYE - REEFPEEASE -
WrEABOREED) - BEAELBUAMNEEEFPFTK - WHERESEENARFmE -

(1) FEERASEARIEZEERER - WEAMEA BRI LIMAESFIH RS B 252
e - IRIBREEZEREE  RNRPNEEIER ZEREREEE - (35%)

(2) BERPEABEEESAPIHRBHEE LR  WEERAHBBEASERRIEE
5 -(15%)

3) BAERIRPIMRB ZBHFEARETIFER  LEAEREARFmENBRERSE

ZEREE - (20%)

s ERSRRBRE AR PI AR LIFh 2 R ERBENENRMEAR ( WATIRFE A - B
EmBERITNHENRSE ) WiRAEREENBEREHEZERTE -(30%)

(5) FRHEEBEE 2 HEHRBTEE  LARZEBTEURKEME - N7 ERZ 10 1)

am

(4)

26



EBERTORRERG 2026 Sl R ASSH AL

Q%
4 m((? TCCDA 2026 Customer Service Excellence Awards

24 REERITHES
BHEUERAZONTHERBESHEY - skAEERTHEER - ERZ TRBHEEENT
EHERERT  SERCEPRR  LUEMRNEREEATHEVNER -

(1) FERRIASEARRIE 7 FEIHA - WEMEARERITHBEZER 22O - HE
RERARZFIED  ERRASEESEWNRRIMSHRZERER -(20%)

(2) FEERERPEABLESS FABZERERTHEBSIELSR  WEERAEEE
HEEHEHE -(15%)

(3) FEMIAEREAERTHIEE ZEXFEERHEVEZIER - URMERENIEHEEIE
8 DUREBERATIER - (10%)

(4) FEBRIPEARERTHES ZREHEEWHARERR - WiRBEMTBEER
B EEEBRE - (30%)

(5) FEMIFEARBEERE ZHEHEAIMTHRE  WEMESRAEENEBEERRER

BHEER - (25% )
6) 7 }ET tEETE 2 DEEBTEE  TARAZEEIEUZ KBS - (N9 ERZ 10 5)

25 REERTHEZE
FEER  BEREEEERHERNEIRFERERE  cRESEEFERBEEZE
A e

(1) FEERASERES TRAEABGEEFSEREEENERBEEZEAREE - UK
HiEFENEBRZBESR (20%)
2) FERARABREESRAERNHEMRR LFLER  LEERBAEBHEAS -

(15%)

(3) FRERBRIEEHERS Z EEHRRENEZEGT - WM EZE R ENTIBR -
(10%)

(4) FEEMRBEASEFEEENNNRENR - WRAHIMTEREMANBHRERR -
(30%)

(5) FRBAEARBEERS ZHBARMNITHKI  TREAMENEEMRAEFEGREEY
Bes & - (25%)
(6) FRRHEBEE 2 NEHRBTEE  LiARZEBTEURKEME - N7 ERZ 10 1)
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Teoph

26. RIEERAMEE

BERUERARERRIAEETERET  sEHFABRKES 2 mRE C RRAERPOE
RRMRERGER  UAAEREFRREERAFREIEZRF

(1) ®/E

(2)

(3)

4) &

(5)

(6) &

ReRAASEER - WRITHE AR ERAFE S EER R 22 0BE N ARFRED -
URHTEEZEZEREERM *(20%)
mrERRRAREEERNERAGHEBAERSELR  WEISHIER
EWITHERE - (15%)
BB MR EZERAAEERBTFERRENET (MAAUEE - FAX
MENENRE ) TRAMERGERRIRBENTIER - (10%)
BEMABREENES I ERAGEZEFREER - WEANENERAZRT LEE

WK~ RIEmMBEREFPWEE - WiRABEREAR -(30%)
mamAEARERAREEREBZRIENLEAFEFIE  LEAMEHNAS Y EE NS
(25%)

SRHEEBEE 2 NERBTEE LARZEBETEURKEME - 7 E&RZ 10 1)

SEAER

/\

AES

Hi
2

FIER  EREFSERZABXZMRIENITEES] - eBBLRAEREE - BRAZTHRPLE
BEUNERBAREmE - HESRHE -

(1)

(2)

(3)

(6)

FEIEMIAZSERR  WRIMEARERAKPIITHRINIE 2 EENARREE
URHBEZEEER - (20%)

mrRnARAREESRAERAGHER LR  TEEBAEBFEATAERS
EASH - (15% )

A A BRI PR EE R A AR IERE 2 TFBERRENER - WRIMERTIBE -
(10% )

FEENMPESHEYERZGAERENBRCAEERTF - WRAAMEMERT TIFRE -
EHmESEFREE - WiRARERERR - (30% )
maAEARERAFARINZEIERATZHLEANEE - WEANEERNE -
(25%)

FiRBTEBEE 2 nERBTEE  LiARZEBTEURKEME - N7 ERZ 10 1)

W\,

]]]I
\\>§r

}
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28. & fE Al 353lIED

B

Al BEEEAFEAEBRLE  WHBEEHER BRI THEBRERAZHE
TE .

R - BRIFBBEET] - SeANWHRTCEBERR Al TE - WHERIFHEST - 17
FHEENNEEREE -

1)

(2)

3)

(4)

(5)

(6)

s ERemARS IRl - WRAMEAR Al 2R EREREZSXENERREES - LK
HEENEHKRZBEER (20%)

A ERBRAREES RN Al SlER %7 EE LIF&ER - eI EBE RS 2
EERARE - (15%)

s an A B AT LE Al S53IEFS 2 TEBIREGERIEIR - WEME FIIIRIIERTIER -
(10% )

s BES i ARE A I RIZIBIFEARH TR Al BBER (WBRAM - RERFHE
BTHZE ) URAEHREABEMMZEENRR (30%)

A REA AT Al %10 ( Hi%=R2E - BREBESERES ) EREBRARABAERSS
s - ERERESRA T EEAEA Al 13l - WisikH BRERAIRAMEBAMRENE -
(25%)

FRTEBETE 2 NEBEEBYERE  LiiRZEBRTEURKEME - (N7 ERZ 10 1)

29. HIERSEEETE
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